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1. IEJIX OCBOEHUA JUCHHUIIJIMHbBI

Hemssmu ocBoeHMs aucumInHbl O0CTyKNBaHHE TIOTpEeOUTENel B KOHTAKTHOM 30HE SIBIISTIOTCS:

- U3yYeHHUE TCOPHH U MPAKTUKHN OPTaHNU3aluH 00CITY)KHBaHUS Ha IPEATIPUSTHAX chephl CepBHCa;
- OBJIQJICHNE HAaBBIKAaMH PaOOTHI B KOHTAKTHOW 30HE MPEANPHUATHS CHEPHI CepBHCa

- OBJIQJICHUC HABBIKAMH KOMMYHUKAIMH B KOHTAKTHOW 30HE MPEANPUITHS CPEPhI CEpBUCA

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OOIl

Jucnuninna b.1.B.4 OGcnyxuBanue noTpeduTeseii B KOHTaKTHOW 30He oTHOCUTCS K biioky 1 Jluciuminael 1 Mogyu
4yacTH, OPMUPYEMOH yuacTHUKaMHU 00pa3oBaTe/IbHBIX OTHOIICHHUH - 0053aTeIbHbIE AUCIIMIUINHEI.

OcBoenne aucuumianabel OOcy)uBaHie TOTpeOUTENeH B KOHTAKTHOW 30HE HEOOXOAMMBI BXOIHBIE 3HAHUS
COBPEMEHHBIX TEHJCHIMI Pa3BUTHS NPEINPHUATHI chepbl cepBHCa, COAEPKaHNE KOMMYHUKAIIMOHHBIX TEXHOJIOTHH B cepe

CEpBHCA M CHCTEMBI YIIPABIICHNS Ka4ecTBa yCIyT.

[IpenmecTByoNIIEe AUCIUTUINHBI (KYPCHI, MOJTYJIH TIPAKTHKH)

[ocnenyromue TUCTMITIMHBI (KYPCHI, MOIYJIH IPAKTHKN)

KoMMyHUKaIIMOHHBIE TEXHOJOTHH B3aUMOACHUCTBHS B chepe
cepBHca

®opmMupoBaHUE 3IKOHOMHUYECKONW CTpaTEruu MPEANPUSITHS
cepBrca

TexHomorn4ecKkue NHHOBAIINH B CCPBUCC

Yyebnas npaktuka (O3HaKOMUTEIbHAS MTPAKTHKA)

VYnpaBieHne KaueCTBOM YCIyT

IIpomsBoacTBeHHass mpaktuka (IIpoeKTHO-TeXHOJOTHYECKas
TIPAKTHKA)

IIpousBoacTBEHHAS MPaKTHKa (Opranu3ainoHHO-

yrpaBieHYecKast MPaKTHKA)

IIponsBoacTBennas npaktuka ([IpenaumioMHuas mpakTUKa)

3. INTAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA 11O ANCHUITIJINHE

Kox n HanmeHoBaHue KOMIIETEHIIUN

Kon n naaukaTop (MHIAKATOPHI)
JIOCTH)KCHUS] KOMIICTCHITUH

PesynbTaThl 00yueHus

IMK-3 CriocobeH ympaBisiTh peanusanueit

IIK-3.1.0mpenenser HamnpaBIeHUs

3HaeT Kak IIPOBOAWUTE  HCCICIOBAHUA

IMPOCKTa, BHCAPATH HU3MCHCHUA Ha pa60T o peaimzanuu Mnpoueayp IIEpEI0BOro pOCCI/IﬁCKOFO u 3apy6e)KH0r0
MPEANPUATUIX c(hephl cepBUca yIpaBiIeHUS MPOEKTaMu I - NpHMeHeHus TeXHONOTHiA
MpeanpusaTHIX cepsl cepBuca
pa3paboTKy U yIpaBJICHUS MPOCKTAMHU
K-3.2. OcyumecTiser Ymeer MPOBOAUTD UCCIIeIOBaHUS
IJIAHUPOBAHUE PECYPCOB IMPOEKTOB TIEPEAOBOTO POCCUUCKOT0 U 3ap}76e)KHOFO
npennpusaTHid  chepsl  cepBHca, | ONbITA [IPUMEHEHUS TEXHOJIOTHI
KOHTPOJb IPONLECCa Ppealn3aluu | pa3paOOTKH U YIIPABICHUS IPOCKTAMHI
HpoeKTa Bnaneer HaBBIKAMH TIPOBONTE
HCCIIeIOBAaHUS TEPEOBOr0 POCCUHCKOTO
IK-3.3. PaspabaTsiBaet P P
N U 3apyOC)KHOTO OMBITa TPUMCHCHUS
[IPOrpPaMMBbl W3MEHEHUHI Ha .
TEXHOJIOTUI Pa3pabOTKU U YHpaBICHUS
NpeanpusaTHsaxX cdepsl  CepBHCa,

BHEIPCHUIO

nmpeoaojieBacT CONPOTUBJIICHUEC HX

MMpOCKTaMHu

4. OFBbEM AU CHUIIJINHBI 1 BU/IbI YUEBHOM PABOTDI
OOt 00beM IUCHMILIMHEL COCTABIACT 4 3a4eTHBIE eQUHULEI, 144 akaJeMHUYECKHX Yaca.
Ounas popma oOydeHust

Bun yue6HO# paboThl Bcero wacos TpumecTpsl

3

KonrakTHas padora (Bcero) 20,4 20,4

B TOM YHCIIE!

1) 3arstus aexiuponnoro tuma (JIK) 6 6

13 HUX

— JIEKITUHN 6 6

2) 3ansitus cemuHapcekoro tumna (I113) 12 12

13 HUX

— cemunapsl (C)

— npakTtrdeckue 3aastus (I1P) 12 12

— naboparopHsie padboTs (JIP)

3) rpynmnoBble KOHCYJIbTAIIHH 2 2

4) uHIUBUOyaIbHas paboTta

5) MpOMEKyTOYHAST ATTECTAIIHS 0,4 0,4

CamocrosiTeabHasi padota (Bcero) (CP) 123,6 123,6




B TOM YHCJIC:

Kypcooii npoexT (pabota)

PacuerHo-rpaduueckue paboTsl

Konrposbhas pabora

Pegepar

CaMomoAroToBKa (CaMOCTOSTEIFHOE H3YUCHUE Pa3eiioB, IPOpaboTKa U
MMOBTOPEHUE JIEKLIMOHHOTO MaTepralia U Marteprana y4eOHUKOB U Y4eOHBIX
ocoOHid, MOrOTOBKA K JTAOOPATOPHBIM U MPAKTUYECKUM 3aHSTHSIM,
KOJUIOKBHYMaM | T.]I.)

97

97

IToaroroBka k arrecTanyuu

26,6

26,6

OOmmii 006eM, gac

144

144

dopMa IpOMEKYTOUHOM aTTECTALUN

OK3aMCH

OK3aMCH

3aounas ¢opma obdyueHus

Bun yueGHOI paboTh

Bcero yacos

TpumecTpsl

3

KonTtakTHas pa6oTa (Bcero)

18,4

18,4

B TOM 4YHCJIC:

1) 3ansTrs nekuuonHoro tuna (JIK)

U3 HUX

— JIEKIUU

2) 3aHartys ceMmuHapckoro tumna (I13)

U3 HUX

— cemuHapsl (C)

— npakruyeckue 3austus (I1P)

10

10

— naboparopusle pabotsl (JIP)

3) IpyIIoOBbIC KOHCYJIBTAIHH

4) nnauBUAyabHas pabora

5) IpoMeKyTOUYHAs ATTECTAIHS

0,4

0,4

CamocrosTeabHas pagora (Bcero) (CP)

125,6

125,6

B TOM 4YHCJIC:

Kypcogoii npoekt (pabora)

PacuetHo-rpaduueckue paboTel

KonrposbHas padbora

Pedepar

CaMomoAroToBKa (CaMOCTOSATEIFHOE H3YYCHUE PA3/IeNIOB, IPOPadOTKa 1
MTOBTOPEHUE JICKIIMOHHOTO MaTepralia U MaTepuaia y4eOHUKOB U yIeOHBIX
mocoOuii, MOArOTOBKA K J1a0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJJIOKBHYMaM H T.11.)

117

117

ITogroToBka K aTTecTaluy

8,6

8,6

OO0mwmii 006eM, gac

144

144

dopMa MPOMEKYTOYHOM aTTeCTAllH

9K3aMCH

OK3aMCH

5. COAEPKAHUE U CTPYKTYPA JTUCHUIIJIMHBI

5.1. CoaepxxaHue IMCUMILIMHBI

HaumenoBanue pasnena (TeMbr)

Coneprkanue pazjena (Tembl)

OcHOBBI rporecca o0cIy)KUBaHUS
noTpeOuTeNneli B KOHTAKTHOW 30HE

3HadyeHne Tporecca OOCTY)XKMBaHHUS [UIS  YIOBIICTBOPCHHUS
moTpeOHOCTEl  HaceleHHWs B  yciayrax. Buasl — yciyr.
Knaccudukanus ycnyr: Ioustae obcmyxuBanne. KoHnTtakTHas
30Ha.

IIpuHIMIBL opraHu3anuu
00CITy)KUBaHUsI HACCIICHHUSL.
®dopmbl  00CITYKHBaHUS MOTPEOUTENCH: MO MECTy OKa3aHHWs
yCIyryu; 1o crnoco0y npuéma 3aka3oB M 3asSBOK Ha YCIYTH; IO

00CITyKUBaHHSI. KynbTypa




CpOKaM HWCIIOJHCHHS 3aKa30B; [0 METOJY OpTraHU3alUH
B3aMMOJICHCTBHSA ¢ MOTpeduTeneM; Mo cmocoly pacuéra ¢
3aKa34nKoOM; KOMIUIEKCHOe oOcmyxuBanue. OcHaieHue
KOHTaKTHOM 30HBL. PaboTa cmemmamicra 1O CEpBHCY B
KOHTakTHO#H 30He. IIporecc oOcCIyXUBaHUS MOTpeOUTENEH.
OCHOBHBIE  COCTaBJSIOIIME  Mporecca  OOCITy)KHBaHUS.
IIpodeccronanbHOe MOBeACHNE PaOOTHUKA KOHTAKTHOW 30HBI.
Kynbrypa oOcmykuBaHus. DTHKa OOCITYXHBaHUS. DCTETHKA
obocmyxuBanus. IlpodeccnonanbpHas 3THKa  PaOOTHHKOB
TypucTCKOii cdepsnl. Koseke nmpodeccHoHaIbHON STHKH.

TexHonoruu 00CITyKUBaHUS nmoTpeouTeneii, KaK
COCTaBJSIIOMIAsl  TYPUCTCKOIO  MPOAYKTA. TexHonorHH
00CITy’)KMBaHUsI HA TPaHCIOPTE, B TYPUCTHYCCKOM arcHTCTBE,
TOCTHHHIIE, TPEINPUSTHA TUTAHHUS, B JOCYTOBOI OpraHn3anni.

2 Oco0eHHOCTH KOMMYHHKAIIAH B TIPOIIecce
o0cmy)KuBaHUS TIOTpeOUTENCH

KoMmMyHukanmmn B Tiporiecce OOCITY)KMBaHHS IOTpEeOUTENEH.
Crparernss ®W TaKTHKa KOMMYHHKAlii C MOTpEeOHTETIeM.
TpeboBanmst k peun B Tmporecce obcmyxuBanus. IIporecc
nepenayn  MHPOPMAIMM OT CEpBHUCAHTa K IOTPEOUTEIIO.
IIpaBuna oOmeHus mo TenmedhoHy. YdeT OCOOCHHOCTEH
COLMAJIbHBIX, THUYECKUX, KOH()ECCHOHATBHBIX U KYJIBTYPHBIX
(axTOpOB B Iporecce 00CITy)KUBaHUS TOTPEOUTEICH.

3 OO6ciy)xuBanue TOTpeOUTENEH C y4eToM
nX TpeOoBaHMN

OcHOBHBIC 3aJjauydl CEPBUCHBIX mpeanpusThii. Pabota ¢
notpeourensimu. TpeboBaHus MOTpeOUTENCH K KAYECTBY YCIyT
u oOciyxuBanus. I[IpoTHBOpeYHs MEKAY PECAIPUATHIMU
cepBHCa W TMOTPEOUTENSAMH yCIayr. BKycbl, TpPUBBIYKA H
JKENaHWsl MOTpeOuTeNeii Kak OCHOBa TMPOTrPaMMHUpPOBAHHUS
oOcmyxuBaHust moTpeduteneii. [IpUduHBI, MPEMATCTBYIONINE
oOparnieHnto moTpeduTeNeld Ha MPeanpusaTys cepBruca. MoJienb
BbIOOpa M mpuoOpereHus yciyru. Kpurepuu, omnpenensionime
BbIOOp KimeHTa. OCHOBHBIE  HANpPABICHUS  YIIyYLICHHS
obcmyxuBaHusi moTpeburenei. McciemoBaHusl MOTpeOHTEINS
CEPBHCHOTO MPOIYKTa, €r0 NOTPEOHOCTEH U MPEeOYTCHUH.

KauectBo  ycimyrm — omenka mnotpeburtens. OnpeneneHHS
KayecTBa TYpPUCTCKON ycayru. COCTaBISIONIME KadyecTBa
ycnyru. Kputepunm KadecTBa yCIyrd. YpPOBEHb CEpBUCA:
ACCOPTUMEHT  YCIyTd,  Haiuuue  yaoOcTtB  (ypOBCHB
VIOBJIICTBOPCHHsI  MOTpeOHOCTEH). MoJenb  pacXoKIeHHS
kauecTBa yciyr. JJoctmkenue kadectsa. [1oBBIIICHHE KayecTBa
YCIyTH.

4 ObecrieueHne KauecTBa yCIIyT

5 OO6m1enpaBoBEIe JOKYMEHTHI,
perynupyroli#e npouecc 00CayKuBaHus
noTpeduTenei

[IpaBoBoe peryiupoBaHue npoiecca 00CIyKUBAHUS B TYpPHU3ME.
®denepanbHblil 3ak0H «O 3amuTe npaB noTpedureneid B POy,
[IpaBuinia nmpegocTaBieHus yCIyr

5.2. CTpyKTypa AMCHUILIHHBI

Ounas popma oOydeHust

Ne paznena HaumenoBanue pazaena (Tembl) KomunuectBo uacos
(Tembr) Bcero JIK C I1P JIP ... CP

1 OcHOBBI  mporuecca  00CITy)KMBaHHS 23 2 21
rnorpeduTesnell B KOHTAKTHOM 30He

2 Oco0eHHOCTH KOMMYHUKAIUN B 23 2 2 19
rpoliecce 00CIy)KMBaHMs TOTpeOuTeNneit

3 OO6cnyxuBaHHe notpeduTeneit c 23 2 4 17
YYETOM UX TpeOOBaHUH

4 ObecrieueHne KauecTBa yciuyr 23 2 2 19

5 OO011enpaBoBEIC JOKYMCHTBI, 23 2 21
peryampyrolue npouecc 00cyKuBaHus
noTpeduTenei
I'pynmoBast KOHCYJTBTAITHS 2
IIpomesxyToUHasl aTTecTaus 27
OO6uii 00seM 144 6 12 97




3aounas ¢popma o0yueHust

Ne paznena HanmenoBanwue paznena (Tembl) KommdaecTBo gacos
(Temsr) Bcero JIK C I1P JIP . CP
1 OcHOBBI ~ mpomecca  OOCTyKHBaHHS 27 2 2 23
oTpeOuTeNell B KOHTAKTHON 30He
2 Oco0eHHOCTH KOMMYHHUKANINH B 27 2 2 23
rporiecce 00CITyKUBaHHUS OTpeOuTeeH
3 Ob6cnyxuBanne rotpeduTenei c 27 2 2 23
Y4eTOM HX TpeOOoBaHMHA
4 ObecneueHne KayecTBa yCIyT 27 2 2 24
5 OO1menpaBoBbIe TOKYMEHTBHI, 27 2 24
pETyNHpYIOLIHe IpoLece 00CTyKUBaHUS
noTpeduTenei
IIpomexyTOUHasl aTTecTalus 9
OO6uii 00seM 144 8 10 117
5.3. 3aHATHS CEMHHAPCKOIO THIIA
Ne Tema KonuuectBo yacoB
paszgena 010]0) 300
(Tembl)
1 OcHOBBI ITpo1iecca 00CyKMBaHHs TOTpeOUTENeH B KOHTAaKTHOW 30HE 2 2
2 Oco0eHHOCTH KOMMYHHKAIMH B Ipoliecce 00CIyKUBaHMs TIOTpeOuTeneit 2 2
3 OO6cnykuBaHuE TOTpeOUTENEH C YyU4eTOM X TpeOOBaHHUN 4 2
4 ObecnieyeHne KauecTBa yciryr 2 2
5 OO011enpaBoBbIE JIOKYMEHTBI, PETYJINPYIOLIHE IPOLECC 00CTy )KUBaHUS 2 2
noTpeOuTenei

5.4. Kypcosoii npoekT (KypcoBas padoTa, pacueTHo-rpadpuueckas padora, pegepar, KOHTPOJIbHasl padoTa) - HE
MIPEAYCMOTPEHO
5.5. CamocTrosiTejibHasi pa6oTa

No paznena Buabr camocTosiTensHOM paboThI KonuyecTBo wacos
(Temsr) 00 300

1 CaMocTosITeTbHOE HW3yYeHHE BOIPOCOB 1O Teme. Pabora ¢  TekcToM. 21 23
BrinosiHeHue npakruyeckux 3agaduil. IloaqroToska K 3K3aMeHy.

2 CaMocTosITeTbHOE M3yYeHHE BOIPOCOB 1O Teme. Pabora ¢ TekcToM. 19 23
BrinosiHeHue npakruyeckux 3agaduil. IloaqroToska K 3K3aMeHy.

3 CamocTosiTeTbHOE HW3YyYEeHHE BOMPOCOB 1O Teme. Pabota ¢  TEKCTOM. 17 23
BrinosiHeHue npakruyeckux 3agadui. IloaqroToska K 3K3aMeHy.

4 CamocTosiTeTbHOE HW3YyYEeHHE BONPOCOB 1O Teme. Pabota ¢ TEKCTOM. 19 24
BrinosiHeHue npakruyeckux 3agaduil. IIoaroToska K 3K3aMeHy.

5 CaMocTosITeTbHOE HW3yYeHHE BOIPOCOB 1O Teme. Pabora ¢  TekcTom. 21 24
BrimonHeHue npakTudeckux 3aaanuil. [1oJroTroBka Kk 3K3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOT'UA
JIeKIIMOHHO-CEMUHAPCKO-3a4CTHAS CHCTEMa 00 yUeHUs
TexHOMOrHH ACSTEIHHOCTHOTO U TUAIOTOBOTO 00Y4eHUs (KEHC-METO/I, ICJIOBBIC UTPhI)
HNndopManuoHHBIe TEXHOJOTMH, HCHOJb3yeMble NPH OCYHIECTBJICHMHM 00pa30BaTeIbHOI0 Mpomecca IO
AUCHHIIHHE
— cbop, XpaHeHHE, CHCTEeMAaTH3aIMA 1 BeIAaYa y9eOHOH 1 HAyIHOH HH(pOpMAaIHu;
— 00paboTKa TEKCTOBOH, rpadiueckoil M SMIUPUIECKON HHPOPMAITNH;
— MIOATOTOBKA, KOHCTPYHUPOBAHHE U IIPE3CHTALIMS HTOTOB UCCIIEIOBATEIbCKON M aHATUTHYECKON IeATEIIEHOCTH;
— CaMOCTOSITETIHHBIN ITOWCK OMOJHUTEIHHOTO YYeOHOTO M HAayYHOTO MaTepHaja, ¢ HCIOJNB30BAaHMEM IOHUCKOBBIX
CHCTEM M CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH 1 6a3 TaHHBIX;
— KCIOJB30BaHUC JJICKTPOHHOM MOYTHI MpENoaBaTeiield U OOyYaIONMXCsl IS PACCHUIKH, TIEPSIUCKA U OOCYKICHHUS
BO3HUKIIKX YY4COHBIX TPOOIIEM.
HWHTepakTHBHBIE H AKTHBHBIE 00Pa30BaTeIbHbIE TEXHOJIOTHH

Ne paznena Bupn zanstus Hcnons3yemble HHTEpAKTUBHBIE 00pa30BaTeIbHbIC KosmmuectBo yacos
(Tembl) (JI, TIP, C, JIP) TEXHOJIOTHUHI 00O 300
5 I1P Huckyccust 2 2




7.OHEHOYHBIE MATEPHAJIBI I  TEKYHIIETO KOHTPOJISI  YCIIEBAEMOCTH H
IMPOMEXYTOYHOU ATTECTALIUN

1. bank 3aganuii ais TEKYIIEro KOHTPOJIA yCII€eBaeMOCTH

1.1. ITepeyeHb THMOBBIX TECTOBBIX 3aJaHUIT
1. TunBI yCJIyr.
1. mpou3BOACTBEHHEBIC
JINYHBIC
pacrpenenuTeNbHbIC
MOTPEOUTEIbCKHE
HenpodecCHOHANBHBIC
npodeccrnoHaTbHbIE
2. Yro Takoe cTaHaapT 00CTy:KUBAHUSA ?
1.KoMIIIeKC 0053aTETBHBIX TIPABHIT
2. Ka4eCTBO 00CITyKHUBAHHUS
3. hbopma obcmyKUBaHUS
4. MeToa 00CTyKUBAHUS
3. XapaKTepuCTHKH yCJIyT.
1. Heocs3aeMoOCTh
2. HEYJIOBUMOCTh
3. HEpa3pBIBHOCTH IPOM3BOJICTBA U MOTPCOICHUS
4. M3MEHYMBOCTDH
5. HECOXpaHHOCTb
4. IluBepcupukanus yciayr — 3To:
1. ynydmeHne Ka4ecTBa yCIyT
2. yBenu4ueHue pasHooOpa3rs U aCCOPTHMEHTa yCITyT
3. pacmupeHue nepeyHs yciayr

Sk w

Kputepnu u mKkajina oueHKH TeCTOBBIX 3aJaHUil
KonmuecTBO NpaBMIIbHBIX OTBETOB:

Menee 52% - «HEyIOBIECTBOPUTEIBLHOY

53-70% — «yIOBIETBOPUTEIHLHOY

71-85% — «xopomo»

86-100% — «oTaruHO»

1.2. llepeyeHb THNIOBBIX Keiic-3agaHuUii

Keiic 1

Cymnpyxeckasi mapa pasMecTwiacs B orene *** Ha 2 mHa. B orenp cynmpyrum mpuObmM B 3 4Waca HOYH TOCTe
JUTATENBHOTO Tiepenera Ha camounere. ['ocmogna N mpuOBIT M0 CIIy)KeOHBIM J1ellaM KaK KOPPECIOHICHT Ta3eThl, CYIpyTra ero
COIMPOBOXKIANIA.

Bo Bpems nocenenus 'ocnoguun N nomnpocuin HOyTOyK B HOMEp. AIMHUHHCTpATOp noodema, 4to HOyTOyk Oyner
JocTaBiieH B HoMep yrpoM B 8.00., HO 3a0bUI cAENaTh OTMETKY B IMPOTpaMMe 3asiBOK Ha YCIYTH Ul A€KYPHOU MO 3Taxy, TAe
pa3MecTHiIach CynpyskecKas napa.

locmomua N He mnosyduB HOYTOYK, MO3BOHWIJI JEKYPHOMY II0 3TaXy M MpPEABSIBUI IPETEH3UH 110 IOBOAY
HETPEeJCTaBICHUST YCIyTH B CpOK. JlexypHbI noctaBuin HOYTOyK B Homep locmommHa N W mpuHEC W3BHHEHHS 3a
JocTaBIEHHBIE HEyHoOcTBa. [leKypHBIi HE CTall BRISICHATD, TI0 YbeH BUHE MTPOU30IIUIA OMIHOKA, He OOCYIHII 3TO ¢ KOJUIETAMH U
PYKOBOJCTBOM.

OcHoBHas 3a1aya:

[Ipoanamu3upyiite NPUUUHY PACXOKICHAS Ka4eCcTBA OOCTYKIBAHUS B OTEIIE.

IIpoMe:kyTOUYHBIE 3a/TaHUSA:

1. Kakue pacxoxkIeHus KadecTBa UIMEIOT MECTO B TAHHOW CUTyaIun?

2. Kakoii kpurepuii kauecTBa He ObLI peann3oBaH?

[pakTuyeckas padora

Pa3paboTaTh acCOPTUMEHT YCIYT ISl TPYIIa MOTpeOuTeNel TUBEpCU(DUIIMPOBAB C YUETOM pa3IUIHbIX (hakTopoB: 1)

TOCTHUHUYHBIE YCIYTH; 2) PEeCTOpPaHHBIE YCIYTH; 3) My3elHble YCIyTH; 4) 3KCKYPCUOHHBIE YCIYTH.

KpuTepnu u mKajina oueHKU BbINOJTHEHUs Keiic-3agaHuii
OlLieHKa «OTIMYHOY BBICTABIISIETCS CTYACHTY:
MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;




IIOJTHOTa OTBETA: 3HAHWE OMPENCICHUH IMMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYECK 3PEHHS (ECiun
BOTIPOC TIPEAIIONIATAeT, XapaKTepPHCTHUKA KOHIETINI (TION0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKXIIPEIMETHBIX CBSI3EH;
COOCTBCHHBIM aHANMW3 ¥ OIEHKa M3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TIONOXKEeHMHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPHITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, X OIICHKA;
YEeTKOCTb, TIOCIIEZI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSTENIFHOCTh M TPABIIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, MOCICAOBATCIBHOCT M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOGeCCHOHATIBHOM chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAKOTCS SAMHUYHBIC HECYIIICCTBCHHBIC OMIMOKH, CAMOCTOSTEIBHO HCIIPABIISICMbIC CTYICHTAMHU.
OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MIOJTHOTA OTBETA: HEIOCTATOYHO 3HAHWE OIPEICIICHHH MOHSITHH, OCHOBHBIX MOJOXXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINH (TTOJI0XKEHHI) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa M3/1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIIEIIIHN
(ToNoXKeHUi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIlUH TEOPETHUYCCKHUX
3HaHWH W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOXKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OIICHKA,;
JIOCTATOYHAS YETKOCTh, IOCJICA0BATEILHOCTh H TPAMOTHOCTD PCUH;
CaAMOCTOSTEIFHOCTh W B OCHOBHOM MPaBWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCJICIOBATEIBHOCTh M APTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEIICHHUS, UCIIONB3Ys MOHIATHS IPO(PECCUOHANIBHO chepsl;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAITCS OTACIBHBIC HECYIIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJIE YKa3aHHs MPEroIaBaTelis Ha HHX.
OI1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISECTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHWN IOHSITHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKAa KOHIENIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COIepKaHHUA BOIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPH BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBS3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJIOXKCHHH, PacCMOTpPEHHE
Pa3MYHBIX TOYEK 3PCHUsS, BBIBOJOB IPU OTBETE HA BONPOC (€CiIM BOMPOC MPEIIOiaracT, COIMOCTABICHHE KOHICIIUN
(moytoKeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKUBACT MOHUMAHHUE MAaTEpUala, HO HE yMEET JOCTAaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBaTh CBOW CY)KICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT MPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATEIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIIECTBCHHBIC OIIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TIOHATHS TIPOo(hecCHOHATLHOU chepsr;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OIINOKH, HCTIPABIISIEMBIE C TOMOIIBIO TIPETIOAaBaTeIs.
OI1eHKa «HEYIOBIECTBOPUTEIHHOY BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE ONIEPALliH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOMTYCKAIOTCS CYNIECTBEHHBIC OIIMOKH, HEHCIIPABIISIEMbIE JTAXKE C IIOMOIIIBIO MPETo1aBaTes.

1.3. [lepeyeHb TUNOBBIX BONPOCOB K YCTHOMY ONPOCY
1. OcobeHHOCTH PadOTHI CIICIANICTA B KOHTAKTHOMN 30HE
2. TpeboBaHus K peyu U ACHCTBUSAM OOCITYKHUBAIOIIECTO IEPCOHANIA B KOHTAKTHON 30HE
3.Mogenb BEIOOpA U IPUOOPETEHUS YCIyT
4. TlepeuncnuTte KpUTEPHUH, JISKAIIHE B OCHOBE MOTPEOUTENECKOTO BEIOOpA HCIIOTHUTEIS YCIYTH U CAMOM YCITyTH.
5. OcHOBHBIEC HAIPaBJICHUS COBEPIICHCTBOBAHUS O0CTYKUBAHHS
6. MeTozpl ucciieJoBaHusl MOTpeOHOCTEN U TIPEATIOYTCHHMA

Kpurtepuu u mkaja oleHKH 0TBeTa NP YCTHOM onpoce

OICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOKCHHW, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOMIPOC TIPEAIONIATACT, XapaKTCPUCTUKA KOHICMIUH (TIOJI0KEHUIT) pa3HBIX aBTOPOB), PACKPBITHE COJCPIKAHUS BOMIPOCA,
YCTAHOBJICHHUE BHYTPHIIPESIMETHBIX H MEXKITPEIMETHBIX CBSI3CH;
COOCTBCHHBINM aHANIM3 M OICHKA W3J1araeMoro marepuana (eciid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHICHIIMN
(TIoNOXKEeHUHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXKHBIX TIPOTHBOPEUHH, IPOOIIEM, X OIEHKA;
YEeTKOCTb, TIOCIIEZIOBATEIFHOCTh  TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh ¥ TPABIILHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIECAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHHUS CBOETO PEIICHUS, NCTIONB3YS HOHATH PO eCCHOHATFHOMN cepsl;
CHCTEMHOCTb 3HAHHIA;




JIOMYCKAIOTCSl €MHUYHbIE HECYIIIECTBEHHBIE OUIMOKH, CAMOCTOSTEIBHO UCTIPABIISIEMbIE CTYICHTAMHU.
Ol1leHKa «XOPOIIIO» BBICTABIISETCS CTYICHTY, €CIIH:
MPaBUIIBHOCTh M Y€TKOCTh OTBETA; OTCYTCTBHE OLINOOK, OTOBOPOK;
MOJIHOTA OTBETa: HEJOCTATOYHO 3HAHHE OIPEACICHHH MOHSTHH, OCHOBHBIX IOJIOKECHUH, PACCMOTPEHUE Pa3HYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINK (TTOJI0XKEHH) pa3sHbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOIPOCA, YCTAHOBJICHHE BHYTPUIIPEIMETHBIX H MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBIN aHANIW3 M OICHKA HW3J1araeMoro marepuana (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHICHIIMN
(moyokeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TCOPSTUYCCKHUX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX MPOTUBOPEUMHL, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MMOCJICAOBATEILHOCTh H TPAMOTHOCTD PCUH;
CaMOCTOSTEIFHOCTh W B OCHOBHOM MPaBWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCTICIOBATEIBHOCTh M APTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEILCHHS, UCITIONB3Ys MOHIATHS IPO(PECCUOHANIBHO chepsl;
JIOCTATOYHOCTh U 000CHOBAHHOCTD;
JIOMTYCKAIOTCS OT/IEJIbHBIC HECYIIECTBEHHBIE OIIMOKHY, UCIIPABISIEMbIE CTYJCHTOM IOCJIe YKa3aHHs NPEIoIaBaTelis Ha HUX.
OlleHKa «YIOBJICTBOPUTEIbHOY» BBICTABIISETCS CTYCHTY, €CIIH:
MPaBUIIBHOCTh M OTHOCHUTEJIbHASI YETKOCTh OTBETA;
HE MOJHOCTBIO PACKPBIT OTBET: ()parMEeHTapHOE 3HAHHE OMNpE/CIICHHN IMOHATHH, OCHOBHBIX IIOJIOKEHHUH, paccMOTpeHHe
Pa3IMYHBIX TOYEK 3peHHs (€CIM BOMPOC TMPEAIoJaraeT, XapaKTepUCTHKA KOHIENIHH (MOJI0KEHWH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAHUS BONPOCA, YCTAHOBJICHUEC BHYTPUIIPEAMETHBIX U MEKIPEIMETHBIX CBS3CH;
3aTPYAHCHUS TMPH BBIABICHUU MPUYUHHO-CICIACTBCHHBIX CBsI3¢i U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PACCMOTPCHUE
Pa3IMYHBIX TOYEK 3PCHUsS, BHIBOJOB IIPU OTBETE HA BONPOC (€CIM BOMPOC MPEIIOiaracT, COIMOCTABICHHE KOHICIIUN
(moyIoKeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBAaCT MOHUMAHHUE MATEpUala, HO HE yMEET JOCTAaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBaTh CBOM CY)KICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT MPCICTABICHHUS O
MEXANUCIMIUIMHAPHBIX CBA3SX;
HEIOCJIeJ0BATEIbHOCTD MPU M3JI0KEHHH MaTepuaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JAOIMYCTHJI HECYIIECTBEHHBIC OLUIMOKH, Cllab0 apryMEHTHPOBAJI CBOE PEICHUE, UCIIOJb3Ys B
OCHOBHOM TOHATHS TIPOo(hecCHOHATBLHOU chepsr;
JIOMYCKAIOTCS OT/IEJIbHBIC CYIIIECTBEHHbIC OLIMOKH, HCIIPABIISIEMbIE C IIOMOILBIO TPEHOAaBaTEeIIs.
OlleHKa «HEY/I0BJIETBOPHUTEIILHOY BHICTABIISETCS CTYICHTY, €CIIH;
M3JI0KCHUE OTBETA HA YCTHBIM BOIPOC HEMOIHOE, OECCUCTEMHOE, HIIH OTBET HE MPEIOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHUIIINE ONICPALIMU AHAIN3a U CHHTE3a; JICNIaTh 000OICHMS, BBIBOJIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETUJI C TPYOBIMH OIINOKAMH;
JIOMTYCKAITCS CYNIECTBEHHBIC OIIMOKH, HEHCIIPABIISIEMbIC JTAXKE C IIOMOIIIBIO MPETo1aBaTeIs.

1.4.IlepedyeHs THMOBBIX TUCKYCCHOHHBIX T€M [IJIsl IPOBeAeHUs KPYTIJIOT0 CTOJIA
1.KadecTBO ycayr v KauecTBO 0OCITYKHBAHHUS
2. ®akTopsl BIUSHAS Ha GOPMHUPOBAHHS TOTPEOHOCTEH U MPEATOUTCHHIA
3. DTarbl NpUHATHS PEIICHHS

KpuTtepuu u mkaja oeHKH y4acTHs B KPYIJIOM cToJe

O1eHKa OTIMYHO» BHICTABIAETCS CTYNICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOMIPOC TIPEAIONIATACT, XapaKTCPUCTUKA KOHIICMIUH (TIOJ0KEHUI) pa3sHBIX aBTOPOB), PACKPBITHE COJCPIKAHUS BOMIPOCA,
YCTAHOBJICHHUE BHYTPHIIPESIMETHBIX H MEXKITPEIMETHBIX CBSI3CiH;
COOCTBCHHBIM aHAIHW3 M OICHKA HW3J1araeMoro marepuana (eciid BOMPOC TIPEAIONIAraeT, COMOCTABJICHUE KOHICHIIMN
(ToNOXKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OICHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIECAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOETO PEIICHUS, NCTIONB3YS HOHATH PO eCCHOHATFHOMN cepsl;
CHCTEMHOCTb 3HAHHIA;
JIOITYCKAIOTCS €ANHUYHBIC HECYIIECTBEHHBIEC OITHNOKH, CAMOCTOSTETIFHO HCIIPABIISIEMBIE CTYICHTaMU.

OIICHKA «XOPOIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUN, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€C)Id BOMPOC MPEIIOaracT, XapaKTepUCTHKA KOHIECIIUHN (TIOJI0KEHUIT) pa3HbIX aBTOPOB), PACKPHITUC COJCPKAHUS
BOTIPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIIPEAMETHBIX CBS3CH;
COOCTBCHHBINM aHANIM3 M OICHKA HW3J1araeMoro marepuana (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJICHUE KOHICHIIMN
(ToNoXKeHUi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUICCKHX
3HaHWH W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHAS Y€TKOCTh, IOCIIEI0BATEIFHOCTh W TPAMOTHOCTD PEUH;
CaMOCTOATENIFHOCTh W B OCHOBHOM IPABIJIBHOCTh PEIICHUS CUTYallMOHHOTO 3a/JaHUsl, YBEPEHHOCTb, JIOTHYHOCTB,
MIOCTIEIOBATENBHOCTD M apTyMEHTHPOBAHHOCTH M3JI0KEHHUS CBOCTO PEIICHHS, MCTIONB3YS MOHATHS PO ecCHOHATBHOM chepsr;
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JIOCTATOYHOCTh U 00OCHOBAHHOCTD;
JIOMTYCKAIOTCS OT/IEJIbHBIC HECYIIECTBEHHBIE OIIMOKHU, UCIIPABISIEMbIE CTYJCHTOM OCJIe YKa3aHHs NPEIoIaBarelis Ha HUX.
OlleHKa «YJIOBJICTBOPUTEIbHOY» BBICTABISIETCS CTYCHTY, €CIIH:
MPaBUIIBHOCTh M OTHOCHTEJIbHASI YETKOCTh OTBETA;
HE MOJHOCTBIO PACKPBIT OTBET: ()parMEeHTapHOE 3HAHHE OMNpE/CIICHHN IMOHSATHH, OCHOBHBIX IIOJIOKECHHUH, paccMOTpeHHe
Pa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKAa KOHIENIHH (MOJI0KEHWH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAHUS BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIPEIMETHBIX CBS3CH;
3aTPYAHCHUS TMPHU BBIABICHUU MPUYUHHO-CICACTBCHHBIX CBsI3¢i U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PACCMOTPCHUE
Pa3JMYHBIX TOYEK 3PCHUS, BHIBOJOB IIPU OTBETE HA BONPOC (€CIM BOMPOC MPEIIOiaracT, COIMOCTABICHHE KOHICIIUN
(moyIoKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBAaCT MOHUMAHHUE MATEpUala, HO HE yMEET JOCTAaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBAaTh CBOW CYXKICHHS WJIM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT MPCICTABICHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HEIOCJIeJ0BATEIbHOCTD PU M3JI0KEHHH MaTepuaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JAOMYCTHJI HECYIIECTBEHHbIC OLIMOKH, cllab0 apryMEHTHPOBAJI CBOE PEICHUE, UCIIOJb3Ys B
OCHOBHOM TIOHATHS TIPo(hecCHOHATBLHOU chepsr;
JIOMYCKAIOTCS OT/IEJIbHBIEC CYIIECTBEHHbIC OLIMOKH, HCIIPABIISIEMbIE C IIOMOILBIO TPEHOAaBaTEeIIs.
OlleHKa «HEY/I0BJIETBOPHUTEIILHOY BHICTABIISETCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA HA YCTHBII BOIPOC HEMOJIHOE, OECCHCTEMHOE, WIIH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHUIIINE ONICPALIMU AHAIN3A U CHHTE3a; JICNIaTh 000OIICHHMS, BBIBOJIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETUJI C TPYOBIMU OIINOKAMH;
JIOMTYCKAIOTCS CYNIECTBEHHBIC OIIMOKH, HEUCIIPABIISIEMbIE JTAXKE C IIOMOIIIBIO MPEIo1aBaTeIs.

2. bank 3aaHuii AJ9 IPOMEKYTOYHOM aTTecTallUN

IlepeyeHb THNOBBIX KOHTPOJIbHBIX BOMPOCOB K IK3aMeHY

1. [Tpu3Haky, UCHOIB3yeMBIE IS KIIACCH(PHUKALINN YCIIYT.

2. [TpuHIMIBI KITaCCU(PUKAIINH, 30KCHHbBIE B KJIaCCH(PHUKATOPE YCIYT HACETICHUIO

3. I'pynnsl ¥ BUABI YCIIyT

4. Poiib 00CITy>KUBaHHS OTPEOUTENICH B CHCTEME OKa3aHUsI YCIYTH

5. ®aKTOpHI, BIUSIONINE HA OPTaHU3ALUI0 00CITYKUBAHHUS

6. TpeOoBaHus, IPEABABISIEMBIC K YCIYTE

7.TlokazaTenu, XapaKTepU3YIOIIKE YPOBEHb OPraHU3aluU 00CITYKIUBAHUS

8. DopMBI 00CTYKUBAHUS

9. IlonsTue "KOHTaKTHAs 30HA".

10. TITpuMepsl KOHTAKTHBIX 30H MPEANPHUATHI CepBHCA.

11. OcobGeHHOCTH OCHAIICHUS KOHTAKTHON 30HBI IPEINIPHUITHIA CEpBUCA

12. Ponp conuanbHbIX, STHHYECKHUX, KOH()ECCHOHATBHBIX U KyJbTYPHBIX (DAKTOPOB B TpoIiecce 00CTy>KHBaHNSI.

13.  MeTonapl uccieqoBaHus MOTPEOHOCTEH U TPEATIOYTCHHH

14. Crparerus KOMMyHUKaIUH

15. TpeboBaHus K peuu B mpolecce 00CITy)KUBaHUS

16. TlpaBuna oOmieHus 1O TeIeOHY.

17.  Yder ocoOeHHOCTEW COIUANIBHBIX, STHUYCCKUX, KOH(DECCHOHATIBHBIX W KYJIbTYPHBIX (DAKTOPOB B mpolecce
00CITy>)KUBaHUSI.

18.  Buusl cTaHIapTOB B chepe cepBuca.

19. TIpaBoBBIE OCHOBBI CTAaHAAPTHU3AIIMHU B Cepe CepBHCa.

20. TIpaBoBoe peryaupoBaHue MpoIecca 00CTyKUBaHUS B CEPBHCE.

KpuTepuu 1 mkaja oneHKH dK3aMeHa

OlIeHKa «OTIMYHOY» BBICTABIISICTCS CTYICHTY:
MIPaBWIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIMHOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUU IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOMIPOC TIPEAIONIATACT, XapaKTCPUCTUKA KOHIICMIUH (TIOJ0KEHUIT) pa3sHBIX aBTOPOB), PACKPBITHE COJCPIKAHUS BOMIPOCA,
YCTaHOBJICHUE BHYTPHUIIPEAMETHBIX U MEXIPEIMETHBIX CBS3EH;
COOCTBCHHBIM aHAIM3 M OICHKA HW3J1araéMoro marepuana (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHICHIIMN
(ToI0KEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPHITHE BO3MOKHBIX MPOTHBOPEUHH, MIPOOIIEM, UX OIICHKA;
YETKOCTb, TIOCIIEI0BATEIHPHOCTh M TPAMOTHOCTh PEUH;
CaMOCTOSTEIBHOCTh W TIPAaBWILHOCTH OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, IOCIIEIOBATEILHOCTh M apTyMEHTHPOBAHHOCTH
W3II0KEHUSI CBOETO PEIICHHsI, UCTIONb3Ys MOHATHS MPOodecCHOHATBHOM cdephr;
CHCTEMHOCTb 3HAHHIA;
JIOTYCKAIOTCSI €TMHUYHBIE HECYIIECTBEHHBIC OMMOKH, CAMOCTOSTEILHO HCTIPABIISIEMBIC CTYICHTaMH.

OlIeHKa «XOPOIII0» BBICTABIISIETCS CTYICHTY, €CIIH:
MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
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MOJHOTA OTBETa: HEJOCTATOYHO 3HAHHE OIPEACICHHH MOHSTHH, OCHOBHBIX IOJIOKECHUH, PACCMOTPEHUE Pa3MYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (ITOJI0XKEHHI) pa3sHbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOIPOCA, YCTAHOBJICHHE BHYTPHUIIPEMETHBIX H MEKIIPEIMETHBIX CBSI3EH;
COOCTBEHHBI aHaJ M3 M OLEHKA H3JaraeéMoro marepuana (ecii BONPOC MPEANOJaraer, COMOCTABICHUE KOHIEMIHNA
(ToNoXeHUi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIlUH TEOPETHUYCCKHUX
3HaHWW W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTHUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTATOYHAS YETKOCTh, MOCJICAOBATEILHOCTh M TPAMOTHOCTh PCUH;
CaMOCTOSTEIFHOCTh W B OCHOBHOM MPaBWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCTICIOBATEIBHOCTh M ApPTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEIICHHMS, UCIIONB3YS MOHIATHS IPO(PECCHOHANIBHO chepsl;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAKTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJIE YKa3aHHs MPEroIaBaTelis Ha HUX.
OIICHKA «YIOBJICTBOPUTEIBHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MPaBUIILHOCTh M OTHOCHTEJIbHASI YETKOCTh OTBETA;
HE MOJHOCTBIO PACKPBIT OTBET: ()parMEeHTapHOE 3HAHHE OMNPE/ICIICHUN IMOHSATHH, OCHOBHBIX IIOJIOKEHHUH, paccMOTpeHHe
Pa3IMYHBIX TOYEK 3peHHs (€CITM BOMPOC TMPEAIoaraeT, XapaKTepPUCTHKAa KOHIENIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpbITHE COJCPIKAHHS BOIPOCA, YCTAHOBJICHHE BHYTPHIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;
3aTpyJHEHUs TPH BBISBICHUM MPUYMHHO-CICJICTBEHHBIX CBsI3ed M (OPMYIMPOBKE OCHOBHBIX IOJIOKECHHUH, paccMOTpeHHe
pa3IMYHBIX TOYEK 3PEHHs, BHIBOJOB MPH OTBETE HA BOMPOC (€CIM BOMPOC MPEAINOJAraeT, COMOCTABICHHE KOHICMIHN
(moyIoKeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKUBACT MOHUMAHHUE MAaTEpUaya, HO HE yMEET JOCTAaTOYHO
ryOOKO M J0Ka3aTeIbHO OOOCHOBAaTh CBOM CYXKICHHS WM TPUBECTH CBOM IMPHUMEPBI), OTCYTCTBYIOT MPCICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATEILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIECTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONIB3Ys B
OCHOBHOM TIOHATHS TIPOo(hecCHOHATBLHOU chepsr;
JIOMYCKAIOTCS OT/IEJIbHBIEC CYIIECTBEHHbIC OLIMOKH, HCIIPABIISEMbIE C IIOMOILBIO TPEHOAaBaTeIIs.
OlleHKa «HEY/I0BJICTBOPHUTEIILHOY BHICTABIISETCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA HA YCTHBI BOIPOC HEMOJIHOE, OECCHCTEMHOE, UIIH OTBET HE MPEJOCTABIICH;
HEYMEHHUE MPOU3BOIUTD IPOCTEHIIINE ONIEPAIMH aHAIN3a U CHHTE3a; AeiaTh 0000IeH s, BEIBOJIBI IIPH OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOMPOC WJIM OTBETHII C IPYOBIMH OIINOKAMHU;
JIOMTYCKAIOTCS CYNIECTBEHHBIC OIIMOKH, HEUCIIPABIISIEMbIE JTAXKE C IIOMOIIIBIO MPEIo1aBaTes.

8. YYHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUME JUCIUIIJINHbI

8.1. OcHoBHas IMTEpaTypa

1. bpaxxuukos, M. A. CepBucomorus : yaeOHUK 1u1st By30B / M. A. BpaxxHukoB. — 2-€ u3., ucnp. u gom. — Mocksa :
WznarensctBo FOpaiit, 2026. — 144 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-13343-1. — Tekcr : 27E€KTPOHHBIH //
O6pazoBarenpHas iatdpopma KOpaiT [caiiT]. — URL: https://urait.ru/bcode/588232

2. Yepnwukos, B. I'. CepBuconorus : yaeonuk s By3os / B. I'. UepaukoB. — 2-e u3., nepepad. u gon. — Mocksa :
WznarensctBo FOpaiit, 2026. — 252 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-13272-4. — TekcrT : 37MEeKTPOHHBIH //
O6pazoBarenpHas atdopma KOpaiT [caiiT]. — URL: https://urait.ru/bcode/588209

8.2./lonosHnuTEIBHAS JIMTEPATYPA

1. Bypakosckas, H. B. O0ciykuBanue B TOCTHHUYHOM KOMILIEKCE OCOOBIX KaTerOpHUi KIMEHTOB : yueOHOe mocodne
quist By30B / H. B. Bypakosckas, O. B. Jlykuna, 0. P. CononoBaukoBa. — 2-e uza. — Mocksa : M3natensctso HOpaidt, 2025.
— 96 c. — (Bricmee o6pazosanue). — ISBN 978-5-534-18220-0. — Texkct : anekrpoHHbIi // OOpa3oBaTenbHas miaTgopma
IOpaiir [caiit]. — URL: https://urait.ru/bcode/534557

8.3. IIporpammHoOe oOecneyeHne

[Iporpamma Microsoft PowerPoint gy geMoHCTpanuy Tpe3eHTanud, HOYTOyK C MPOTrpaMMON IS JIEMOHCTpaIuH
¢daiinoB ¢ pacmmpenuem AVI, Google Chrome ©Opay3ep ¢ BO3MOXHOCTHIO BBIXOJa B HHTEPHET B pexkmMe on-line
(metictByrormmit WiFi).

8.4. IIpodeccuoHanbHbIe 0a3bl JAHHBIX

Hayunast anextponnas oubnauoreka - http://www.elibrary.ru/

Hayunast anextponnas oubnunoreka «Kubdepienunkay - http://cyberleninka.ru/

O6pasosarenbuas miathopma FOPAWT - https://urait.ru/

DnekTpoHHO-0nONHoTeuHas cucreMa ZNANIUM - https://znanium.com

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI

CnpaBouHo-npaBoBas cucrema «Koncynsrantllmroc» - http://www.consultant.ru/

8.6. UnTepHeT-pecypchl

HNudopmanmonHo-nipaBoBoit moptan TAPAHT.PY - www.garant.ru

O¢dunmansHBIA HHTEPHET-TIOPTAT PABOBOH HHPOPMAITHH - http://pravo.gov.ru

ITopran rocygapcTBeHHBIX yeiyT Poccniickoit @enepariuu - https:/ www.gosuslugi.ru

CepBep OpraHoB rocynapcTBeHHOH Biactu Poccutickoit @eneparmu «Odurmanbaas Poccusy - http:// www.gov.ru
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8.7. MeTtoauueckue yKa3aHusi 10 OCBOEHHIO M CUHMIJIMHbI

MeTtoauueckue YKazaHusd 110 BEACHUI0 KOHCIIEKTOB JeKIuii
KOHCHQKTI/IpOBaHI/Ie JICKIINHM — Ba)KHBIN IIar B 3alIOMHUHAHUHT Marte€pualia, Io3TOMYy KOHCIICKT JICKIIHIA HeO6XO,I[I/IMO

UMETh KKIOMY CTYICHTY. 3ajada CTyACHTa Ha JEKIIMHA — OJHOBPEMEHHO CIYIIAaTh MpEoJaBaTeils, aHAIN3UPOBaTh U
KOHCTIEKTHPOBaTh WHpOpManuio. [Ipr 3TOM Kak CBHICTEIBCTBYET MPAKTHUKA, HE HY)KHO CTPEMHUTHCSI BECTH JOCIOBHYIO
3amuch. TakuM 00pa3oM, JISKIIUIO MIPETo1aBaTelsi MOKHO KOHCIEKTUPOBATh, IIPH 3TOM Ba)KHO HE TOJHKO BHUMATEIIEHO
CITyIIaTh JIEKTOPAa, HO U BRIACIATh HanOoIIee BaXKHYIO HH(POPMAIIHIO U COKPAIICHHO 3alHChIBaTh ee. [Ipu 3ToM ofHO 1 TO
Ke coJepkaHue (PUKCUPYETCS B CO3HAHMU 4YETHIPE pa3a: BO-NEPBBIX, MPH CaMOM CIYIIAHWUHU, BO-BTOPBIX, KOTIA
BBIJICIISICTCS. TJIABHAST MBICNB, B-TPEThHX, KOTJA IOABICKUBAETCA oOoOIaromas ¢pas3a, W, HAKOHEL, INPH 3aIkCH.
Marepwuan 3amoMuHaeTcs 00Jee MOTHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3allor YETKHX OTBETOB HA 3aHATHUIX, XOPOILIErO BBHIMOIHEHHS YCTHBIX OIPOCOB,
CaMOCTOSTENIFHBIX M KOHTPOJBHBIX PabOT. 3HAYMMOCTH KOHCICKTHPOBAaHUS HA JICKIMOHHBIX 3aHSATHSIX HCCOMHCHHA.
[IpoBepeHo, uTO cocTaBieHNE Y3PPEKTUBHOTO KOHCIIEKTA JIEKIIUI MOXET COKPAaTHTh B UETHIPE pa3a BpeMs, HEOOX0auMoe
JUISL TIOJTHOTO BOCCTAHOBJICHHSI HY)XHOW mH(pOpMarmu. [ s5KoHOMUM BpeMeHH, Tiepell KaKIoW JieKnueld HeoOXoImMo
BHUMATEIBHO MPOYMTATH MAaTepHal TPEABIAYIIEH JeKIWH, BHECTH WCHPABJICHUS, BBIIENHUTh BaXXHBIC AaCIEKTHI
M3y4aeMoro MaTrepuaia

KoHcriekT momoraer He TONBKO Jydlle yCBaWBaTh MaTepHall Ha JIEKIHWH, OH OKa3bIBaeTCS HE3aMEHHM MpHU
MOJIrOTOBKE dK3aMeHy. CIenoBaTeNbHO, CTYICHTY B JajbHEHIIEM BaXHO yMETh O(OPMUTH KOHCIEKT TaK, YTOOBI
Ba)KHBIC MOMCHTBI KYyJbTYPOJIOTHYECKON WJeH OBUIM BBIACICHBI rpaduyecku, a TVIABHYK HH(POPMALHUIO CICAYCT
BBIJICNIATh B CAMOCTOSITEIIbHBIC a03albl, GUKCUPYsI ee OoJice KPYIHBIME OyKBAMH MU IIBETHBIMHA Mapkepamu. KoHcriekT
OJDKEH HMMETh TOJS JUIi 3aMETOK. JTO MOTYT ObITh OuONHOTrpaduyecKhe CCBUIKM M, HAaKOHEI, COOCTBCHHBIC
KOMMCHTapUH.

MeTtoanyecKue yka3aHUA M0 MOATOTOBKE K CEMHHAPCKUM 3aHATHAM

CeMuHapCKue 3aHATHUS SIBILTIOTCS OXHUM H3 OCHOBHBIX 3BEHBEB IpoIlecca M3YUCHHS AUCIUILINHEL. L{enb 3ansaTwii
3aKIII0YAeTCsl B YSACHEHWH M YCBOCHHWH CTYIEHTAMH Ba)KHEHIIUX IPABOBBIX KAaTETOPHH M TMOHATHH, BBIPaOOTAaHHBIX
IOPHUCTIPYACHIINEH W MMEIOMINX NMPUHINIHAIFHOE METOIOJIOTHYECKOE M MPAKTHIECKOe 3HAUYCHHE AJIST BCEr0 KOMITIEKCa
MIPABOBBIX HAYK.

B xome ceMrHapOB CTYIACHT 3aKPEIUISET U YyTIIyOJsieT 3HAHUS, TOTyICHHBIEC Ha JIEKIUAX U B XOJI€ CAMOCTOSTEIbHOM
MOJITOTOBKH, MPUOOpPETAET HABBIKM HAYYHOTO MBIIUICHUS, 00pabOTKK 0O0IIed M crenuanibHOW MH(QOpMAaIUu O Tpase,
YMEHUE MOCIIEA0BATEIHHO, YSTKO U APTYMEHTHUPOBAHO M3JIaraTh CBOU MBICIH, OTCTAaUBATh COOCTBEHHBIC TTO3UIIUH.

[lnaHel ceMHHApPCKUX 3aHITHH, WX TEMaTHKa, PEKOMCHIyeMmas JHuTeparypa, Leilb W 3aJa4d ¢ H3YyYCHUS
COO0MIAIOTCS MPEOoIaBaTe]IeM Ha BBOJHBIX 3aHATHSX MM B METOJMYCCKUX YKAa3aHUAX IO TAHHOM TUCIUIUIAHE.

[Ipexae 4eM MPUCTYNHUTh K M3YYCHUIO TEMBI, HEOOXOAMMO MPOCMOTPETh OCHOBHBIC BOMPOCHI IIaHA CEMHUHApa.
HaunHas moAaroToBKy K CEMHUHApCKOMY 3aHSATHIO, CTYACHTaM HEOOXOOMMO, MPEXIE BCEro, MOCMOTPETh KOHCIEKTHI
JIEKIAHN, pa3iesbl YIeOHUKOB U YIEOHBIX MOCOOUH, YTOOBI MOTYIHTh 00IIee MPECTABICHHE O MECTE U 3HAYCHUH TEMBI B
n3ydaeMoM Kypce. 3aTeM cieqyeT MopadoTaTh C JOMOJHHUTEIBHON JUTEPAaTypOH, CAenaTh KOHCIIEKTHI CEMHHApCKUX
3aHATHH M0 PEKOMEH/IOBAaHHBIM HCTOYHHUKAM.

KoHCTIeKThI ceMUHApCKUX 3aHATHH MMEIOT IEPBOCTEIICHHOE 3HAYCHUE IUISI CAMOCTOSTENBHOW PabOTHl CTYICHTOB.
OHH IOMOTAKT MOHSTH MOCTPOCHHUE U3Y4aeMON KHUTH, BBIJICIUTH OCHOBHBIC MOJIOKCHHUSI, MPOCICIANT UX JIOTHKY U TEM
CaMbIM IIPOHUKHYTH B TBOPYECKYIO JTa0OPATOPHUIO aBTOPA.

Benenrne KOHCHEKTa CIIOCOOCTBYET MPEBPAIICHUIO YTCHHUS B aKTHBHBIM NpoIecc, MOOWIM3YET, Hapsay co
3pUTEIBHOMN, U MOTOPHYIO NaMsTh. ClieyeT MOMHHUTE: Y CTYACHTA, CHCTEMATHYCCKU BEIYIIEr0 KOHCIIEKTHI, CO3IacTCs
CBOW MHIMBHUIYadbHBIH (DOH] MOJCOOHBIX MATEPUANIOB JJIsi OBICTPOrO MOBTOPCHHUS MPOYUTAHHOTO, JJIS MOOMIN3AIUH
HAKOIUICHHBIX 3HaHUH.

IIpr KOHCIIEKTHPOBAHWN MOKHO HCIIONB30BATh CleAyromue (HOpMBI 3amMCH: IDIaH (MIPOCTOM M pa3BepHYTHIN),
BBIITACKH, TE3HCHL.

IIpr BBemeHMHM KOHCIEKTa BaKHO pa3BUBAaTh YMEHHE COIOCTABIATh HMCTOYHHKH, MPOLYMBIBATh H3ydaeMBIi
MaTepHall, a TAK)Ke COCTABIIATE KOHCIEKT C YIETOM CBOETO OYIYIIEr0 YCTHOTO BHICTYIIIICHHUS.

Ha cemunape kak[aplii €ro y4acTHHK JIOJDKCH OBITh TOTOBBIM K BBICTYIUICHHUIO IO BCEM ITOCTABJICHHBIM B IUIAHE
BOIIPOCAaM, HPOSIBIISITh MAKCHMATBHYIO aKTHBHOCTB IIPH UX PACCMOTPEHHHU. BBICTYIICHHE HOKHO CTPOUTHCS CBOOOIHO,
yOeauTeNbHO M apryMeHTHpoBaHO. [IpemnonaBaTeis CIemuT, YTOOBI BBICTYIUICHHE HE CBOIIIOCH K PEIPOAYKTUBHOMY
YPOBHIO (IIPOCTOMY BOCIPOM3BEICHHUIO TEKCTA), HE JOMYCKACTCS M MPOCTOC YTCHUE KOHCICKTa, TeM Oolice ydcOHUKA.
Heo6xonumo, 9TOOBI BEICTYIAONIUE TPOSIBIISLI COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH TOBOPUT, BBICKA3bIBAl CBOC
JNYHOE MHEHHE, TIOHNMAaHNe, 0O0CHOBBIBAJI €TO W MOT CJIEJIaTh IPaBHIIbHBIC BRIBOABI U3 CKa3aHHOTO. [Ipu 3TOM CTyAeHT
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MOXET 00palaTbCcs K 3alMCsM KOHCHEKTa M JICKIUH, HENOCPEACTBEHHO K NEPBOMCTOYHHKAM, MCIOJIB30BAaTh 3HAHUE
y49eOHOH U JONOTHUTEIEHON JIUTEPATYPHI, (PaKTHI 1 HAOIIOIEHUS COBPEMEHHO KU3HH U T. 1.

BOKpyT Takoro BEICTYILICHHS MOTYT Pa3rOpPeThes CIIOPHI, JUCKYCCHH, K yYacTHIO B KOTOPBIX JOJDKEH CTPEMHUTHCS
kaxnapiid. [IpemomaBaTens, B CBOIO odepenb, OyAeT BHUMATEIHHO M KPUTHYECKH CIyIIAaTh, MOAMEYAaTh OCOOCHHOE B
CY)KICHHUSAX CTYICHTOB, YJIABIMBAaTh HEJOCTATKH M OIIHOKH, KOPPEKTHPOBATh MX 3HAHWSA, U, B CIy4ae HEOOXOIMMOCTH
Pa3pEeINTh CTIOPHYIO CUTYAIHIO.

CemuHap sBISICTCS BAXKHEHIIEH (OPMOI yCBOGHHS 3HAHUIA.

Brnanenne NOHATHHHBIM anmaparoM — HEOOXOAMMOE YCIIOBHE YCBOEHHS MpeaMeTa. B ycBoeHMHM HMX BecbMa
3¢ (GEKTUBHO MPOBECHUE MUCHMEHHBIX U YCTHBIX MOHSATHIHBIX KOHTPOJBHBIX PA0OT, TS PMUHOIOTUICCKUX TUKTAHTOB,
TecToB. KpoMe TOro, MCHONB3yIOTCS pa3inuHble BUBI YCTHOTO OIPOCA: HKCIPECC-0IPOC, ONPOC-HHBEPCHSL.

Dkenpecc-onpoc — 3TO TIPEIUIOKEHUE PACKPHITh Ha3BaHHBbIC HOHATHUS. Onpoc-uneéepcus, B OTIMYUE OT 3aIaHUs
MOSICHUTH 3HAYCHHUE TEPMHUHA, IPEITTIOKEHHIE TOCTaBUTh BOIPOCHL. Tako# MpHeM CIIOCOOCTBYET HE TPOCTO «y3HABAHUIO
TEpPMHHA, HO U BBOJUT €r0 B AKTHBHBIN CIIOBAph CTYACHTA.

CeMuHaApCKUE 3aHATHUS 10 MPEIIOKEHUIO PENoJaBaTessi MOTYT OBITH IIPOBECHEI B BUAE CBOOOIHON IMCKYCCHH
[0 CYIIECTBY OOCyXKmaemMol Tembl, B (opMe BBICTYIUIEHHH € 3apaHee IMOATOTOBIECHHBIMH AOKIagamMH (dcce) To
PEKOMEHIYEeMbIM BOIIPOCAM M WX TOCIEAYIOMIEro oOCyXIeHHWs. B Xxome 3aHATHI CTYZEHTBI MOTYT BBIIIOJTHSATH
IIMCBMEHHBIC 33/IaHKS 110 BOIPOCAM TEMbI, OTBEYaTh HAa KOHTPOJIbHBIC TECThl. Takke MPaKTHKYeTCs MpPOBEICHUC
CEeMHMHApCKHX 3aHSATHH B KOMITBIOTEPHOM KJIacce B MHTEpaKTUBHOM (opme (0Oyuaromye Urpbl, TECTUPOBAHUE).

[ToaroroBka K CEMHUHApPCKUM 3aHSTUSIM TPOXOMSAT B HECKOJIBKO JTAllOB: BO-TIEPBBIX, HEOOXOAMMO BHHUMATEIbHO
N3y4YUTh BONPOCHl M JIUTEPATYpy, PEKOMEHIOBAHHYIO IUIsl aHajM3a; BO-BTOPBIX, CJEAYET IPOU3BECTH IIOHCK
JIOTIOJTHUTEIbHOW MH(OPMAIMU W3 N3BECTHBIX MCTOYHUKOB (3TO MOTYT OBITH 3JIEKTPOHHBIE PECYPCHI; JOMAIlIHUE U
BY30BCKHE OMOMMOTEKH;, KaOWHET KOoMu(pUKAIMH W T.J.). B TpeTbUX, CTYIEHT MOXXET TOTOBUTHCS K CEMUHApPY Kak
CaMOCTOATENIFHO, TaK W TPH y4YacTUW IIPErojaBaTelsi, y KOTOPOTO MOYKHO MPOKOHCYJIBTHPOBATHCS MO BOMPOCAM
CEMHHAPCKOTO 3aHATHA. B-deTBepThIX, NOATOTOBKAa K CEMHHAPY MOXET OBITh KaK WHAWBHAYAIbHOW, TaK H
KOJJICKTHBHOH (COBMECTHOE OOCYXKIEHHE BOIPOCOB CEMHHApPA, pPEIICHHE Ka3ycoB, 3afad). B-TIATHIX, MOATOTOBKY K
CEeMHHApy MOXXHO IIPOBOIUTH (KEJIAaTeIbHO) B NMHCBMEHHOM BHIE, COCTABIAS KOHCHEKT JHTEPaTyphl IO TEME HWIIH
KOHCIEKT OTBETa Ha BOIPOCHI CEMHHApa. B-I1ecThIX, MpH MOJAroTOBKE K CEMHHAPY HEOOXOIMMO MPOBOJUTH PEIETHIINY,
€CII 9TO CBSI3aHa C JICJIOBBIMU MIPaMH, POJICBBIMH UTPaMH. B-celbMBIX, IPH MOATOTOBKE K MPAKTHYECKOMY 3aHSTHIO
CTYZIEHTY HEOOXO0AMMO 0co0Oe BHMMaHHE OOpaTUTh Ha COCTOSIHUE 3aKOHOJATEIbCTBA, KOTOPOE OYCHb JUHAMHUYHO H
MOXET W3MCHHUTHCS HaKaHyHE 3aHATHS. B-BOCBMBIX, CTYIEHT JOJDKEH OOpaTWTh BHUMAaHUE Ha CTENCHb HAYYHOH
pa3paboTaHHOCTH TEMBbI B CMEXKHBIX JTUCLUILIMHAX: (GUI0CO(UH, OIUTOIOTUH, COLUOIOTHH, UCTOPHH, KYIbTYPOJIOTH
PYTHX.

MeTtoanuecKkue yKa3zaHus 10 OPTraHU3AIMH CAMOCTOSATEIbHOMH PadoThI CTY/ICeHTa

Jist nHaMBUyann3anuy o0pa3oBaTesbHOTO Nporecca caMocTosTensHyto padory (CP) MoxHO pazgenuts Ha 6a30BYIO
U JIOTIOJHUTEIBHYIO.

BazoBas CP obecrneunBaeT MOATOTOBKY CTyIEHTA K TEKYIIUM ayIATOPHBIM 3aHATHSIM M KOHTPOJIBHBIM MEPONPHUIATUSIM
JUTA BCeX OUCHUIUINH y4eOHOTO IUaHa. Pe3ymbTaThl 3TOH MOATOTOBKH MPOSBISIIOTCS B AKTUBHOCTH CTYICHTA HA 3aHATUAX U
B Ka4yecTBE BBIMIONIHEHHBIX KOHTPOJBHBIX paboT, TECTOBBIX 3aJaHHUH, CACTAHHBIX JOKIANOB M APYTUX (OpM TEKymiero
koHTpons. bazoBas CP wmoxer Bkmodars ciexyomue (opMbl padoOT: H3y4eHHE JIEKIMOHHOTO MaTepuana,
MpeaycMaTpuBaloye mpopaboTKy KOHCTIEKTa JICKIMH M y4eOHOH JTuTepaTyphl; MOUCK (1moadop) U 0030p JHUTEpaTypsl U
JICKTPOHHBIX HMCTOYHUKOB HMH(OpMalMM NO HWHAMBUAYAJIbHO 3alaHHON mnpoOieMe Kypca; BBIIOJHEHHE JOMAIIHETo
3aaHis WK JOMAlIHCH KOHTPOJBHOW paOOThI, BBIIABAEMBIX HAa MPAKTUYCCKUX 3aHATHSIX; HM3YYCHHE MaTepHuaa,
BBIHECEHHOTO Ha CaMOCTOSITEJIFHOE M3yYECHHUE; ITOIrOTOBKA K IPAKTHYECKUM 3aHATHSM; [TOJI'OTOBKA K KOHTPOJILHOW paboTte
WIN KOJIJIOKBUYMY; TIOATOTOBKA K 3a4€Ty, aTTeCTAallMsIM; HarucaHue pedepara (3cce) 1o 3a1aHHOM npodiieme.

HomonuurenpHas CP HampaBiieHa Ha yriiyOJCHHE W 3aKPCIUICHUC 3HAHWM CTYACHTA, Pa3BUTHUC AHATUTUYCCKHX
HaBBIKOB I10 IpobieMaTHke yueOHOW aucuuiuimHbl. K Helf OTHOCSTCS: MOATOTOBKA K 9K3aMEHY; BBIIIOJIHEHHE KypCOBOW
paboTHI WM MPOEKTA; MCCIENOBATENbCKas padOTa M ydacTHe B HAYYHBIX CTYACHYCCKHX KOH()EPECHIHUSIX, CEMHHApax H
OIIMMITMAJaX; aHAIN3 HayYHOW IyOJIMKAINY 10 3apaHee ONPEACICHHON MperogaBaTesieM TeMe; aHaJi3 CTATHCTHIECKUX H
(aKTHUECKUX MaTepHaloB IO 3aJaHHOW TeMe, INPOBEICHHWE pPAacUeTOB, COCTABJIIEHHE CXEM W MOJeNell Ha OCHOBE
CTaTHCTHYECKUX MATEPHAJIOB U JIp.

B y4eOHOM mporiecce BBIACTSAIOT ABa BHIA CAMOCTOATENEHONW pabOTHI: ayTUTOPHAS W BHEAyIUTOpHAS. AyIuTOpHAs
caMOCTOATeNbHAs padoTa M0 AWCIUILIMHE BBHITONHACTCS HA YYEOHBIX 3aHATHAX IO HEMOCPEACTBEHHBIM PYKOBOJICTBOM
npenojasaTtelss U No ero 3axaHusM. OCHOBHBIMHM ()OpMaMu CaMOCTOSITEIBHOW pPadOTHl CTYJEHTOB C y4YacTHEM
npernojaBaTeiell SBISMIOTCSA: TEKYIIMe KOHCYJIbTAllMH; KOJUIOKBUYM Kak (opMa KOHTPOJS OCBOCHHUS TEOPETHUECKOIO
COJICpKaHUS TUCIHILUINH, TIPUEM U pa300op JOMAIHKUX 3aJaHuid (B Yachl MPAKTUYCCKUX 3aHATHI); BBIIIOJTHEHUE KYPCOBBIX
paboTr (IPOEKTOB) B paMKax IUCLUIUIMH (PYKOBOJICTBO, KOHCYJBTHPOBAaHHE M 3alllMTa KypPCOBBIX pPaboOT (B yachl,
NPEAYCMOTPEHHbIE yYeOHBIM IUIAHOM); IPOXOXKACHHE M O(QOpMIIEHHE pE3yJbTaTOB IPAKTHUK (PYKOBOJCTBO W OLICHKA

13



YpOBHS Cc(HOPMHUPOBAHHOCTH MPO(PECCHOHATBHBIX yYMEHUI M HAaBBIKOB); BBINIOJHEHHE BBIIYCKHOW KBATU(HKAIIMOHHOMN
paboThI (PYKOBOJICTBO, KOHCYJIbTUPOBAHHE W 3alIUTA BBITYCKHBIX KBATHU(PUKAITMOHHBIX PabOT) U Ap.

BreaynuropHas caMocTosITeIbHAS Pab0Ta BRIIOIHACTCS CTYICHTOM II0 3aIaHHIO TPETIoIaBaTels, Ho 0e3 ero
HEMOCPeACTBEHHOTO ydacTusi. OCHOBHBIMH (DOpMaMH CaMOCTOSATENHHON pabOTHI CTYJACHTOB 0€3 yJacTHsI MPETNoIaBaTeNeH
SIBIISAIOTCS: (pOpMUpOBaHHE U YCBOCHHUE COEpKaHNU KOHCIIEKTa JICKITHI Ha 0a3e peKOMEHI0BaHHON JIEKTOPOM y4eOHOM
JIUTEPATYPHI, BKIIIOUas HHYOPMAIMOHHBIE 00pa30BaTebHbIE PECYPCHI (3JEKTPOHHBIC YISOHUKH, IIEKTPOHHBIE
OUOJIMOTEKH U JIp.); HAMMCaHuE pedepaToB, 3¢ce; MOATOTOBKA K MIPAKTHIYCCKUM 3aHATHSIM (TIOATOTOBKA COOOIICHHIA,
JTOKIIAJIOB, 3aJIaHUIT); COCTABIICHHE AaHHOTHPOBAHHOTO CIHMCKA CTATCH M3 COOTBETCTBYIOIIUX KYPHAIOB IO OTPACISIM
3HaHUI (TIe1arornIecKux, MCUXOJIOTHUSCKUX, MECTOINYCCKHUX U JP.); YIIYOJCHHBIH aHATN3 HAYIHO-METOIMYECKON
JmuTeparypsl (IOATOTOBKA PEIICH3MIA, aHHOTAIUI HA CTAThIO, IIOCOOME U JIP.); BEITIOJIHECHUE 3aIaHuiA IO cOOpy MaTepuaa
BO BpEMs PAKTHKH; OBJIAJICHUC CTYICHTAMU KOHKPETHBIX YUCOHBIX MOIYJICH, BBIHECCHHBIX HA CAMOCTOSTEIILHOE
U3yUYCHHE; TOI00p MaTepualia, KOTOPBIH MOXKET ObITh UCIIOJIE30BaH IS HAIUCAHUSI peepaToB, KYPCOBBIX H
KBaJTM(QUKAIIMOHHBIX pa0OT; IMOATOTOBKA MIPE3CHTALIHI; COCTABICHHUE TII0OCCApHs, KPOCCBOPIA 10 KOHKPETHO TeMe;
MTOJITOTOBKA K 3aHATHSM, IPOBOJMMEIM C MCIIOJIE30BaHUEM aKTHBHBIX ()OPM 00ydeHUs (KPYTIIBIE CTOBI, JUCITYTHI,
JIEIIOBBIE UTPHI); aHAJU3 ICJOBBIX CUTYaIlHil.

MeTtoanyecKue yKa3aHus M0 MOATOTOBKeE H MPOBEIEHHIO YK3aMeHa
[Ipu moaroToBKE K 3K3aMEHY CTYICHTY HEOOXOIMMO:
— 03HAKOMUTHCS C MPEUI0KECHHBIM CIIUCKOM BOIPOCOB;
— HOBTOPHUTH TCOPETUUCCKUI MAaTECPUAN JUCIUILINHBI, HCIIOIB3YsI MATepUA JICKIUH, MPAKTUICCKUX 3aHATUH, Y4COHUKOB,
y4eOHBIX TTOCOOMIA;
— TIOBTOPHUTH OCHOBHEIC MTOHATHUS W TEPMHUHEI,
— OTBETHUTH Ha BOTIPOCHI TecTa (€ClIv 3aaHbl).
B sx3aMeHanmoHHOM OMITETE M0 JUCHUIUIMHE MPeIIaracTcs ABa 3aJaHNs B BHIE BOIIPOCOB. DK3aMEH CIAeTCS B yCTHON
(dhopme. Bpemst Ha moATr0TOBKY K dKk3ameHy 40 MUH.
MeTtoanyecKkue yKa3aHus M0 MOJATOTOBKe K YCTHOMY Olpocy
CaMocrosiTenbpHas pab0oTa CTYACHTOB BKJIOYACT TOJTOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATUsX. [y 3Toro
CTYJICHT W3y4YaeT JICKI[UK, OCHOBHYIO W JONOJHHUTEIBHYIO IUTEparypy, myoOnukanuu, uH(popmamuio u3 HHTepHeT-
pecypcos.
Tema 1 BOIPOCH K CEMHHAPCKHUM 3aHSATHSIM, BOIPOCHI IS CAMOKOHTPOJISL COJCpPKATCs B paboueii yueOHOM mporpaMMe u
JIOBOJSTCS IO CTYyICHTOB 3apaHee. D(PeKTUBHOCTh MOIrOTOBKH CTYICHTOB K YCTHOMY OIpPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHS C PEKOMCHIOBAHHOW JHUTEpaTypod. [l MOArOTOBKM K YCTHOMY OIIPOCY, OJHI-OMPOCY CTYACHTY
HEOOXOIUMO O3HAKOMHUTBCSI C MAaTEPHAIOM, TOCBSIIEHHBIM TeME CEMHHAapa, B YICOHHKE TN APYrod PeKOMEHIOBAHHOU
JUTEpaType, 3amucAX C JIEKIHOHHOTO 3aHATHS, OOpaTUTh BHUMAaHWE HAa YCBOCHHE OCHOBHBIX MOHSATHHA IUCIUIUINHEI,
BBEISIBUTH HESCHBIE BOMPOCH WM TOA0OpaTh AONOIHHTENBHYIO JATEPAaTypy [UII WX OCBEIIEHHS, COCTaBHTH TE3UCHI
BBICTYIUICHHS 10 OTACIBHBIM IPOOJEMHBIM acrleKkraM. B cpemHeM, TOATOTOBKA K YCTHOMY OIPOCY IO OTHOMY
CEMHHAPCKOMY 3aHATHIO 3aHUMAET OT 2 10 4 9acoB B 3aBUCHMOCTH OT CJOXHOCTH TeMBI U OCOOEHHOCTEH OpraHU3aIiy
CTYJIEHTOM CBOEH CaMOCTOSITeITbHOM PabOTHI.
MeTtoanyeckue yKa3aHus K BHITIOJTHEHHIO MPAKTHYECKUX 3aTaHMit
[IpakTuyeckue 3alaHUs 3aHUMAIOT MPEUMYIICCTBEHHOEC MECTO TMpH M3YYCHHH OOMIENpPO(PECCHOHANBHBIX U
po(eCCHOHANBHBIX TUCHUIUIHH. [IpakTHYecKue 3aHSATHs MPOBOISTCS C IENBI0 BEIPAOOTKU MPAKTUYCCKUX YMCHHU U
MpUOOPETEHNUS HABBIKOB B PEIICHUM 33734, OTPA0OTKU YIPAXKHCHUA, BRITIOTHCHUN Y€PTEIKCH, MPOU3BOJICTBE PACUETOB
UT. I
Xoxa paboThI:

- U3y4YHTh TEOPETHUECKUI MaTEpHa,

- BEITIOJIHUTD 33JaHKS,;

- OIKCATh X0 BBIIIOJIHEHUS 3a0aHUiA;

- OTBETHTH Ha KOHTPOJIbHBIE BOIIPOCHI.
BeinosiHeHHe TPaKTHYECKUX 3aHITHH JOJKHO ObITh 0(DOPMIICHO B TETPAJH JUIS PAKTUIECKUX paboT, U BKIIIOYATH B
ceOst:

- HOMEP U TeMY 3aHSTHSI,

- 3aTI0JHEHHBIE TaOIUIIBL;

- CXEMBI U CTPYKTYPBI;

- HeOOXOAUMBIE BLIBOJIEI;

- KpaTKUe OTBETHI HA KOHTPOJILHBIE BOIIPOCHI.

MeToanyeckne yKa3aHnus Mo MOAroTOBKe K TECTHPOBAHUIO
YcnenrHoe BBIMOTHEHUE TECTOBBIX 33aJaHHUN SBJISICTCS HECOOXOJUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTEIHLHOW OLICHKU B
COOTBETCTBUHM C PCUTHHTOBOW CHUCTEMO# 0OydeHwus. BBINOIHEHHE TECTOBBIX 3aJaHUN MPEJOCTABISCT CTYICHTAM
BO3MOKHOCTh CaMOCTOSITEIFHO KOHTPOJHMPOBATh yYPOBEHb CBOMX 3HAHWH, OOHApyXWBaThb MpOOENbl B 3HAHUAX W
MIPUHUMATH MEPHI 110 UX JTUKBHAANnU. DopMa M3II0KEHHUS TECTOBBIX 3aIaHUH MO3BOJISIET 3aKPEMUTh M BOCCTAHOBUTH B
NaMsTH IPOHIeHHBIN MaTepuai. J{ns hopMUpOBaHUS 3alaHUi UCTIONB30BaHa KaK 3aKpbhITasi, TaK M OTKpBITast popma. Y
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CTYICHTa €CTh BO3MOJKHOCTH BBIOOpA TPABIJIBHOTO OTBETAa WM HECKONBKHX TPABHIBHBIX OTBETOB W3 YHCIA
MIPEUTOKEHHBIX BapuaHTOB. J{JIs BBITIOHEHHS TECTOBBIX 3aJaHMH CTYICHTHI JOJDKHBI H3YYHUTh JICKIIOHHBIN MaTepHa
0 TeME, COOTBETCTBYIOIIUE Pa3liesbl yIeOHUKOB, YIEOHBIX TOCOOMI M APYTUX UCTOYHHUKOB. Ecim Kakme—To BOIpPOCHI
BBIHECEHBI IIPETojaBaTeieM Ha CaMOCTOSTEIbHOEC M3yUYeHHe, CcJeIyeT OOpaTHThCS K YydeOHOW mwmTepatype,
PEKOMEH/IOBAaHHOM IIperioiaBaTelieM B KadyeCTBE HMCTOYHHMKA CBEIeHWHA. Tarke NP MOATOTOBKE K TECTHPOBAHHUIO
cleqyeT MPOCMOTPETh KOHCIIEKT MPAKTHYECKHX 3aHATHA W BBIICIUTh B MPAaKTUYECKHE 3aIaHWs, OTHOCSIIHECS K
NAaHHOMY pasneny. Eciau 3agaHus Ha KaKMe-TO TEMbl HE ObLTH pa300paHbl Ha 3aHATHAX (WM PEIICHHUS KOTOPBIX
OKAa3aJIUCh HE MOHATBIMH), CICAYET OOpaTUThCS K Y4eOHOH IUTepaType, PEKOMEHIOBAaHHOW INpEIoaBaTeiieM B
KayecTBE HCTOYHHMKA CBeleHUil. [loNIe3HO CaMOCTOSATENPHO PEIIMTh HECKOJNbKO THIHWYHBIX 3aJaHUil 1O
COOTBETCTBYIOLIEMY Pa3Jely.
MeTtoanyeckue yKazaHus
K MOJATOTOBKE M NMPOBeIeHUI0 YUeOHOH TNCKYCCHH
[Ipu opranm3anyu OUCKYCCHH B y49eOHOM mporiecce OOBIYHO CTaBATCS Cpa3y HECKOJBKO YUEOHBIX IIETIeH, Kak

YHUCTO IMO3HABATCIIbHBIX, TaAK U KOMMYHHUKAaTHUBHBIX. HpI/I OTOM LEJIN TUCKYCCHUHU, KOHCYHO, TCCHO CBS3aHBI C €€ TEMOI.

Ecnu tema o0mmMpHa, cCOmepKUT OONbIIOH 00beM HMH(pOpMAIMHU, B PE3ylIbTaTe IUCKYCCHHM MOTYT OBITH JOCTHTHYTHI
TOJIBKO TaKHe LEJHU, KaKk cOop M yrnopspoueHne nHpopManny, OUCK aJbTePHATUB, UX TEOPETHYECKAasi HHTEPIIPETaus U
MeToJ10I0TnIecKoe obocHoBaHue. Eciin Tema auckyccuu y3kasi, TO AUCKYCCHS MOXKET 3aKOHUUTHCS IPUHATHEM PELICHUS.

Bo Bpems AMCKycCHU CTYIEHTBI MOTYT JINOO JONOJHATH APYT ApYra, JIMOO MPOTHBOCTOATH OJUH Apyromy. B

IMCPBOM cCliydac MPOABJIAIOTCA YEPThl JUaI0ra, a BO BTOPOM JUCKYCCHUA npn06peTaeT XapakTep cmoopa. Kak IpaBujo, B

IUCKYCCHH MPHUCYTCTBYIOT 00a 3TH 3JIEMEHTA, MIO3TOMY HETPAaBIJIFHO CBOJIUTH MOHATHE AUCKYCCHH TONBKO K criopy. U

B3aUMOMCKJIIOYAMOIIMIA CHOP, U B3aUMOJIONOIHSIONINH, B3aMMOPA3BUBAIOIININ AUANIOr UTPAIOT OOJBIIYIO POJib, TAK KaK
MEPBOCTENIEHHOE 3HAYEHHE HMMeeT (DAKT COTMOCTABICHHS Pa3MYHBIX MHEHUU TI0 OJHOMY Bompocy. DPQPEeKTHBHOCTH
NPOBEICHUsSI IUCKYCCUH 3aBUCUT OT TaKHUX (DAKTOPOB, Kak:

MOATOTOBKA (MHGOPMHUPOBAHHOCTH 1 KOMITIETEHTHOCTh) CTYACHTOB TIO MIPEATIOKEHHOM TTpodiemMe;
CEMaHTHUYECKOe 0JTHOOOpa3ue (Bce TCPMUHBI, AC()UHUIMH, TOHATHS U T.J. TOJDKHBI OBITh OJMHAKOBO MOHSITHI BCEMU
CTyJIEHTaMHu);
KOPPEKTHOCTb MOBEJICHHS YYACTHUKOB;
YMEHUE MPEIOIaBaTelIs IPOBOIANTH IUCKYCCHIO.
[IpaBuiabHO OpraHW30BaHHAS JHUCKYCCHS MPOXOJUT TPU CTAIWU PAa3BUTHSA: OPHCHTAIMs, OICHKA U

KOHCOJIMaanus.

Ha mepBoii craguu BeIpaOaThIBacTCS ONpeNecHHass YCTAaHOBKA HA PElIeHHE TOCTaBIeHHOW mpooOsieMbl. [Tpu

3TOM Tepes npenogaBaTeiaeM (OpraHu3aToOpOM TUCKYCCHH) CTaBATCS CIICAYIOIINE 3a1aun:

1.

ChopmynupoBaTh MpoOIeMy W IeNH TUCKyCCHH. JIJIst 3TOTO Hamo OOBSCHUTH, YTO OOCYXIAeTCs, YTO JOJDKHO JaTh

o0cyxIeHue.

Co3iaTh HEOOXOAMMYIO MOTHBAIMIO, T.€. HW3JIOKHUTh NpOOJieMy, MOKa3aTh €€ 3HAYUMOCTb, BBISIBUTH B HEll

HEPEIICHHBIC ¥ MPOTUBOPECYUBHIC BOIIPOCH, ONPEACTUTh 0KUIAEMBIN Pe3ybTaT (pEIICHHE).

Y CTaHOBHUTH PErJIaMEHT JUCKYCCHH, & TOYHEE, PEriIaMCHT BBICTYIUICHHH, TaK KaK OOIIMH PEriiaMeHT ONpPEIesIeTCs

MPOAOJKUTEIBHOCTBIO MPAKTHYCCKOTO 3aHSTHUS.

CdopmynupoBaTh MpaBuiia BeJCHHS JUCKYCCHH, OCHOBHOE U3 KOTOPBIX — BBICTYIIUTH JOJDKEH Kaxbli. Kpome Toro,

HEO0XOIMMO: BHUMATEIBHO BBICIYIINBAThH BHICTYIAIOIICTO, HE MEPEeOUBATh, apTYMCHTUPOBAHHO TIOATBEPKIATh CBOKO

MO3UIHIO, HE MOBTOPSTHCS, HE JOMYCKATh JUYHOW KOH(PPOHTALMH, COXPaHITh OECIPUCTPACTHOCTh, HE OLICHHBATDH

BBICTYAIOLINX, HE BBICIIYIIAB JI0 KOHIIA M HE MOHSB MMO3ULIHUIO.

Co3znate 1o0poXxenareabHyto aTMochepy, a TakKe IMOJIOKUTEIbHBIH SMOITUOHATLHBINA (OoH. JIOOUTHCS OTHO3HATHOTO

CEeMaHTUYECKOTO MMOHUMAHHs TEPMUHOB, MOHATHA M T M. J[JIsS 3TOro ¢ MOMOIIBIO BOMPOCOB U OTBETOB CIEAyeT

YTOUHHUTh MOHATHUHBIN ammapar, pabouue ompeneneHus: u3dydaemon Tembl. CHCTEMaTHYECKOE YTOYHEHHE

MOHATUIHOTO ammnapaTa CPOPMHUPYET y CTYACHTOB YCTAHOBKY, IPUBBIYKY ONEPHPOBATH TOJIBKO XOPOIIO MOHSTHBIMHU

TEPMHUHAMH, HE YIOTPEOIISATh MAJOMOHSATHEIC CJI0BA, CHCTEMATHYCCKH MTOJIb30BaThCS CIIPABOYHON JIUTEPATYPOH.
Bropasi cragusa — cragusi OEHKH — OOBIYHO MPEIOJIaraeT CUTYAlUI0 COMOCTABJICHUS, KOHPPOHTAIIUH U

Jaxxe KOHQUIMKTa HIeH, KOTOpBIi B Cilydae HEyMEJOro pPyKOBOJCTBA AWUCKYCCHEH MOXET IepepacTd B KOHQIMKT
nnuHocTed. Ha 3Tol cTaguu nepes mpenojgaBaTeneM CTaBsITCA CIEAYIOIIME 3a0a4n:

1.
2.

Hauats 0OMeH MHEHUSIMH, UTO MPEAIoaraeT MpeJoCTaBICHIE CII0BAa KOHKPETHBIM yYaCTHHKAM.
Co0parh MakCUMyM MHEHHWH, WAEH, mpemnokeHuid. Jlisg 3Toro HeoOXOAMMO aKTHBU3UPOBATH KAXKIOTO CTYICHTA.
BricTymas co cBOMM MHEHHEM, CTYAEHT MOXET Cpa3y BHECTH CBOM NPEMJIOKECHHS, a MOXXET CHadaja IpOCTO
BBICTYIIUTB, a TIO3Ke chOPMYITHUPOBATE CBOH MIPEIIOKEHIIS.
He yxomuTh OT TeMbl, 4TO TpeOyeT HEKOTOPOH TBEPAOCTH OPTaHU3aTOpa, a MHOTAA Aake aBTopUTapHOCTH. CliexyeT
TaKTUYHO OCTAHABJIMBATH OTKJIOHSIOLINXCS, HAIIPABIISISL UX B 3aIaHHOE «PYCIIO»,
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[Hoanep:xuBaTh BBHICOKHI YpOBEHb aKTUBHOCTH BCEX YUaCTHHUKOB. He nomyckarh upe3MepHO aKTMBHOCTH OJHHX 3a
CYeT APYTHX, COONIONATh PETIaMeHT, OCTAHABIMBATH 3aTSHYBIIHECS MOHOJIOTH, TMOAKIIOYATH K PasTOBOPY BCEX
MIPUCYTCTBYIONINX CTYACHTOB.
OnepaTHBHO TPOBOANTE aHATN3 BBICKa3aHHBIX HICH, MHCHHUH, TIO3UIINH, IPEIUIOKEHIH ITepe]] TeM, KaK IepeXoanuTh K
CIIeyIomeMy BUTKY OUCKYCCHH. TakoW aHamm3, MpeaBapUTEIbHBIC BBIBOABI MM PE3IOME IIEIecO00pa3HO eNlaTh
Yepes onpeneeHHbIe HHTepBaibl (Kaxasie 10—15 MUHYT), TOABOAS MPH 3TOM IIPOMEKyTOUHbIe nTorH. [lonBeneHne
MIPOMEXKYTOYHBIX UTOTOB OYEHB MOJIE3HO MOPYYATh CTYJIEHTaM, MIpeaiaras UM BpEMEHHYIO POJIb BEAYIIETO.
B KoHIIe AMCKYyCCHH TPEAOCTABHUTH IPABO CTYJCHTAM CAMUM OIICHUTH CBOIO paboTy (peduiekcusi).

Tperbsi cTagus — CTaAUSA KOHCOJHIANMHU — IMPEIIOJaracT BBHIPAOOTKY OINPEICICHHBIX CIUHBIX WU

KOMITPOMHCCHBIX MHEHHH, NO3MIMH, pemeHnid. Ha aToM stame ocymecTsisieTcsi KOHTpospyromast GyHkuus. 3azayu,

KOTOPbIC JOJIKCH PCIIUTh NPEIoaaBaTejib, MOKHO C(l)OpMyHPIpOBaTL CJICAYIOIUM 06pa30M:

1.

[Ipoanamm3upoBaTh W OIEHWUTH IPOBEACHHYIO AWCKYCCHIO, IOJIBECTH HWTOTH, pe3yiabTaThl. JlJIi 3TOrO HAmo
COTIOCTaBUTH C(HOPMYIMPOBAHHYIO B Hadaje AWCKYCCHU IENb C IMOJXYYEHHBIMH pe3yJIbTaTaMH, CIENIaTh BBIBOIHI,
BBIHECTH PEIICHHS, OLIEHUTD PE3YIbTaTHl, BEIIBUTH UX MOJIOKUTEIBHBIC U OTPULIATEIIHHBIE CTOPOHEI.

2. TloM0YB y9acCTHHKaM JWCKYCCHHU NPHHUTH K COTIACOBAHHOMY MHEHHIO, 9€T0 MOYXHO JOCTHYB ITyTeM BHHMATEIEHOTO
BBICIYIIMBAHUS Pa3IMYHBIX TOJKOBAHNH, IOMCKA OOIIMX TEHACHIINHA IS TPUHATHS PELICHUH.

3. Ilpunatrp TrpynmoBoe pelieHHe COBMECTHO C Yy4acTHUKaMu. Ilpu »TOM clenyer NOMYEPKHYTh Ba)KHOCTh
Pa3HO00pa3HBIX MO3HIIUHN U MTOIXO/IOB.

4. B 3aKIIOYUTENILHOM CJIOBE IMOABECTH TIPYIIY K KOHCTPYKTHBHBIM BBIBOJAAM, MMEIOIIMM [03HABaTEIbHOE U
MIPaKTUYECKOE 3HAUCHHE.

5. JoOutbcs yyBCTBA YIOBJICTBOPCHHS Y OOJBIIMHCTBA YYACTHHKOB, T.C. MMOOJIAr0JapUTh BCEX CTYIICHTOB 32 aKTHBHYIO

paboTy, BEIIEIUTH T€X, KTO IOMOT B PEIICHUH TPOOIEMEI.
CocTaBHOW 4YacThlo JIIOOOW JWCKYCCHU SIBJISCTCS MPOLeypa BOMPOCOB M OTBETOB. YMEJO ITOCTaBJICHHBIH

BOIpPOC (KaKkoB BOIPOC, TAKOB W OTBET) IMO3BOJSACT MOJIYYHTH IOMOTHHUTEIBHYIO WH()OPMAIHIO, YTOUYHUTH IMO3UIINN
BBICTYTIAIOIIETO U TEM CAMBIM ONPEACIHUTH JaIbHEHIIYIO TAKTUKY POBEICHUS TUCKYCCHU.

C (hyHKIIMOHATIFHOM TOYKH 3PEHHUS, BCE BOIIPOCHI MOKHO Pa3/IeIUTh HA ABE TPYIIIIHL:
Ymounsiowue (3axpvimeie) BONPOCH], HANPABICHHBIC HA BBISICHCHHE HCTUHHOCTH WU JIOKHOCTH BBICKA3bIBAHUM,
rpaMMaTHYCCKUM MPU3HAKOM KOTOPBIX OOBIYHO CIYXKHUT HAIMYKE B MPEJIOKCHUN YaACTHIIBI «JIN», HanpuMep: «BepHo
11 9T0?», «[IpaBHIBHO 1K s TOHSLI, YTO?». OTBETUTH HA TAKOH BOMPOC MOXKHO TOJBKO «J1a» WU «HETY.
Bocnonusrowue (omxpwimeie) BONPOCH, HAPABICHHBIC HA BBISICHCHUE HOBBIX CBOMCTB WIIM KaYECTB MHTEPECYHOIIUX
HAC SBJICHUH, 00BEKTOB. VX rpaMMaTHYCCKHi MPU3HAK — HAIWYHE BOMPOCHTENBHBIX CIIOB: Ymo, 2de, Ko2od, Kdk,
nowemy ¥ T.JI.

Ecitm Ha BOMPOCEI CMOTpPETh C TO3WIMK TPABWJI TPOBENCHHUS ANCKYCCHH, TO CpEeOId HHX MOXHO

BBJCIIUTD KOppeKmHubvle I HeKOppeKmHubie KaKk C  COICP)KaTeIIbHOW TOYKH 3peHHs (HEeKOPPEKTHOE HCIIOIB30BAHUE

uHdopmanum), Tak 1 ¢ KOMMYHUKATHBHON TOYKU 3peHUsl (HANpHMep, BOIIPOCHI, HAMPABICHHbIE HA JMYHOCTh,  HE HA
cyth mpobiembr). Ocoboe MeCTO 3aHMMAIOT TaK Ha3bIBAEMbIE, HPOBOKAYUOHHbIE WIN YideIudaloujue Borpockl. Takue
BOIPOCHI 3aJal0TCsA Ui TOrO, YTOOBI COWTH C TOJKY OIINOHEHTA, IMOCEATh HEJOBEPHE K €r0 BBICKA3BIBAHHSM,
MEPEKIIIOYNTh BHUMAHUE Ha ce0s MM HAHECTH KpuTuueckuil ynap. C menarormdeckoil TOYKU 3pPCHUs, BOMPOCHI MOTYT
OBITb KOHMPOIUPYIOWUMY, AKIMUSUSUPYIOWUMU BHUMAHUE, AKMUBUIUPYIOWUMU NAMAMb, PA3GUSATOWUMU MbIULICHUE.

B 1mckyccum TpeAnodYTHTENbHEE WCIONB30BaTh IMPOCTHIC BONPOCH,, TaK Kak OHU HE HECyT B cebe
JIBYCMBICIICHHOCTH, Ha HUX JICTKO JaTh SICHBIA U TOYHBIA OTBET. ECM CTYJCHT 3a1aeT CIOKHBIC BOMPOCHI, IEJIECO00Pa3HO
MONPOCUTh €ro pasfeiuTh CBOM BONPOC HAa HECKOJBKO HpOoCThiX. OTBETHI HAa BOMPOCHI MOTYT ObITh: TOYHBIMU H
HETOYHBIMHU, BEPHBIMU U OLUIMOOYHBIMH, MO3UTUBHBIMU (3KEJIAHHUE WITH TOMbITKA OTBETHThH) M HETaTUBHBIME (IIPSMOHN HITH
KOCBEHHBI yXOJ OT OTBEeTa), MNPSAMBIMH W KOCBEHHBIMH, OJHOCJIOXHBIMH M MHOTOCJIOXHBIMH, KPAaTKUMH U
Pa3BEepHYTHIMH, ONPECICHHBIMH (HE JOMYCKAOIMMHU PA3IMYHOIO TOJKOBAHHMS) U HEOMPEACICHHBIMU (IOMYCKAIOUIMMHU
Pa3ITUYHOE TOJIKOBAHHE).

Jlist Toro 4toOBl OPraHU30BaTh TUCKYCCHIO U OOMEH MH(pOpMANUeii B MOJHOM CMBICIC 3TOTO CJIOBA, 3aHITHE
HEOOXOIMMO TIATEIHHO MOATOTOBUTE. J{JIs 3TOr0 ImpenoaBareib JOKEH:

e  3apaHee MOJArOTOBUTH BOIPOCH], KOTOPBIC MOKHO OBUIO OBbI CTABUTH Ha 0OCYKIACHHUE 110 BHIBOY JTUCKYCCHH, YTOOBI HE
JIaTh € MOTaCHYTh;
®  HE JIOIYCKaTh yX0Ja 3a paMKHU 00CYKIacMOil IpoOIeMEI;

o HE IOMyCKaTh HNPEBpPAMICHHUA AUCKYCCHH B JHAJIOT ABYX HanboJjiee aKTHUBHBIX YYCHHUKOB WM IIPEIoaaBaTeiIsd CO

CTYICHTOM;
e  o0ecneunTh MPOKOE BOBJICUEHHE B PA3TOBOP KaK MOKHO OOJBIIET0 KOIWIECTBA CTYICHTOB, a JyYIlle — BCEX;



®  HE OCTaBIIATh O€3 BHUMAHHS HU OJIHOTO HEBEPHOTO CYXKICHHWS, HO HE JABaTh CPa3y e MPaBUIBHBIA OTBET; K ITOMY
ClIeyeT MOAKIIIOYATh CTYIEHTOB, CBOEBPEMEHHO OPTaHU3YsI UX KPUTHUYECKYIO OLICHKY;

e HE TOPONHTHECS CaMOMY OTBEYaTh Ha BOIPOCH], KacalolIhecs MaTeprana TUCKYCCHH: TaKhe BOIPOCHI CIEIyeT
IepeapecoBEIBATh AyIHUTOPHH;

®  CIEIUTH 3a TEM, YTOOBI OOBEKTOM KPUTHKH SBIIIIOCH MHEHHE, a HE YETIOBEK, BRIPA3UBIIHUI €ro.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE U CHUIIJINHBI

JIist u3ydeHus JUCIUIUIMHBI TPEOYeTCs:

- JUI1 TPOBCICHHS 3aHATHI JICKIIMOHHOTO THUIA: MYJIbTHMEIWUHBIA MPOCKTOpP, 3KpaH U HOYTOYK (oOecredeHue
MIPE3CHTAIIH JICKIIHI )

- QIS TPOBENEHUS 3aHATHA CEMHHAPCKOTO THIA: MYJIBTHMEAMHWHBIA IPOEKTOp, dKpaH M HOYTOyK (obecredeHue
TIpe3eHTaIi pa3paboTOK CTYIACHTOB)

- IUTSl TIPOBEICHUS TIPOMEXYTOTHOH aTTeCTaIluu: YIeOHas ayIuTOpus, yaeOHass MeOeIb.

10. OCOBEHHOCTH OCBOEHHSA JUCHUIIJIMHBI JIMOAMU C OTI'PAHUYEHHBIMU
BO3MOXHOCTSAMMU 31O0POBbSI

OO0y4arouMcst ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MIPEIOCTABIISIOTCS CIICIUANBHBIC YICOHUKH, yucOHbIC
MocoOuUs U TUIAKTUICCKUE MATCPUAIIBI, CIICIIHATIBHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUIEKTUBHOTO M HHIMBHYaTbHOTO
MOJIb30BAHMUS, YCIYTH ACCHCTEHTa (ThIOTOPA), OKA3bIBAIOMIET0 00YYAOIIUMCS HEOOXOIUMYIO0 TEXHIYECCKYIO MIOMOIIIb, 8 TAKKE
YCIYTH CYpAONEPEBOTIUKOB M TU(IOCYPIOTICPEBOTYUKOB.

OcBoeHHE TUCUUILIHHBI 00YYaIOIIUMHUCS ¢ OFPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI MOXKET ObITh OPraHU30BaHO
COBMECTHO C JPYrMMH 00y4afoIMMUCS, & TAKIKE B OT/AEIbHBIX IPYIIaX.

OcBoeHHE JUCHUIUTUHBI 00YUYAIOIMMHUCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbsI OCYILECTBIISIETCS C yIETOM
0COOEHHOCTEH MCHX0(PHU3NIECKOr0 PA3BUTHS, MHIUBHYAIbHBIX BO3MOXKHOCTEH U COCTOSIHUSI 3[0POBbSL.

B umensix [MOCTYHNHOCTH TMOJNYYEHHs BBICIIEro 0Opa3oBaHUs MO 00pa30BaTejbHOW MporpaMMe JHIAMH C
OrpaHUYCHHBIMH BO3MOKHOCTSIMU 3/I0POBBSI [IPU OCBOSHUHU TUCLUILIHHBI 00eCIeYHBACTCS:

1) At UL ¢ OTpaHUYCHHBIME BO3MOKHOCTSIMH 3[I0OPOBbS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3bIBAIOMICTO CTYACHTY HEOOXOMUMYKO TEXHHYCCKYI0 TIOMONIb C  YYETOM
WHIUBUIYAIBHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MPOYUTATh U OQOPMUTH 3aJJaHKE, B TOM
4ucIe, 3aUChIBAs MO IUKTOBKY),

— NMCHMEHHEBIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O MOPSIKE UX BBIMOJIHCHHUS OQOPMIISIOTCS YBEIUICHHBIM MIPH(TOM,

— CHeUUalbHble Y4COHUKH, y4eOHBIC MOCOOMS M JTUNAKTUYCCKHC MaTepHalbl (MMCIOINUC KPYIHBIA MWIPUPT HIH
aynuogaie),

— MHAMBUIYAIbHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— 1pu HEOOXOAUMOCTH CTYJCHTY /ISl BBIIIOJIHEHHS 3a/1aHHs PEIOCTABISICTCS] YBEIMUMBAIOLIEE YCTPOHCTBO;

2) ISt JIUIL C OTPAHUYSHHBIMU BO3MOXKHOCTSIMHU 3/I0POBBSI 110 CITYXY:

— MPUCYTCTBUE ACCHCTEHTA, OKAa3bIBAIOLICTO CTYICHTY HEOOXOAMMYI0 TEXHHYECKYI0 MOMOIIb C Y4eTOM
WHUBUIYATBHBIX OCOOCHHOCTEH (ITOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MPOYUTATh U OQOPMUTH 3aJJaHKUE, B TOM
YycIe, 3aUChIBas MO/ AUKTOBKY),

— o0ecrevnBaeTCsl HAJTMYUE 3BYKOYCHIIMBAIOIICH amnmaparypbl KOJICKTHBHOTO MOJB30BAaHUS, MPU HEOOXOIUMOCTH
oOyuaromeMycs npeoCTaBIIICTCs 3BYKOYCHIIMBAIOIIAs allapaTypa HHIUBUAYaIbHOTO OJIb30BaHUS;

— o0ecreynBaeTCs HaJIKAIIMMU 3BYKOBBIMY CPEJICTBAMHU BOCIIPOU3BEACHUS HH(OPMAIIHH;

3) Aust UL ¢ OTPaHUYCHHBIMEI BO3MOXKHOCTSIME 3[I0OPOBbSI, UMCIOIIUX HAPYIICHUS OMMOPHO-JABUTATEIBHOTO allapaTa:

— MUCbMEHHBIC 33J[aHUsI BBITIOJIHIIOTCSI HA KOMITBIOTEPE CO CIEIMATN3UPOBAHHBIM MIPOIPAMMHBIM OOECIIeYeHHEM UITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— 110 XKEJIAHUIO CTYACHTA 33/IaHHsI MOT'YT BBIMIOJIHATHCS B YCTHOHM hopme.
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